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ÖZET
ABDULMUNEM, Abdulrahman. Kritik Durumlarda Tercümanların Karşılaştığı
Zorluklar: Irak’ın İşgal Edildiği Dönem, Yüksek Lisans Tezi, Ankara, 2019

Bu araştırmada Irak işgali sürecinde Amerikan ordusu ve müttefikleri gibi yabancı
askeri kuvvetlerle birlikte çalışan Iraklı yerel tercümanların karşılaştığı kritik
durumlar ve yaşadığı zorluklar irdelenmektedir. Bu tercümanların işe alınmalarından
itibaren yaşamları, misafir oldukları ülkelerdeki diasporaları ve başka ülkelere
yerleştirilmeleri gibi konularda bu araştırmanın konusuna dahildir. Bu araştırma, o
dönemde bu alanda çalışmanın ne denli zor olduğunu göstermeyi amaçlamaktadır.
Bu çalışma ayrıca Iraklı yerel tercümanların kendi yaşamlarından ve ailelerinin
yaşamlarından endişe ederek nasıl korku içerisinde yaşadıklarını ve bu tercümanların
nasıl hayatlarını kaybettiklerini ve de ölüm, suikast, zulüm, kaçırılma ve yerinden
yurdundan olma gibi zorluklarla karşılaştıklarını göstermektedir. Bu araştırma ayrıca
Iraklı yerel tercümanların tüm temel haklarını elde edemediklerini ve bunların
çoğunun yüklenici şirketlerin yaptıkları hatalar dolayısıyla ve de bu tercümanların işe
alımı konusundaki yanlış politikalar dolayısıyla onurlu bir yaşam sürdürme haklarını
kaybettiklerini göstermeye çalışmaktadır. Bu itibarla, Iraklı yerel tercümanlar ile
yapılan görüşmelerde savaş bölgesinde çalışacak tercümanların işe alımında birçok
değişiklikler ve reformların yürürlüğe konulması gerektiği ve tüm işe alım süreçlerini
uluslararası hukuka tabi olması gerektiği tespit edilmiştir.

Anahtar Kelimeler:
Tercüman, Irak Savaşı, Savaş Bölgesinde Çalışan Tercümanlar, Hedef Alma,
Tercümanların Hakları
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ABSTRACT
ABDULMUNEM, Abdulrahman Challenges of The Interpreter in Critical Situations:
The Period of Iraq Invasion, M.A. Thesis, Ankara, 2019.

This research paper discusses the critical situations and the challenges of contracted
local interpreters, who worked with the US military and its allies, during the period
of the Iraq invasion. The research will include the interpreters’ life experiences
beginning with their recruitment, the diaspora of Iraqi’s in the host countries, and
their resettlement in other countries. This research aims to show how dangerous it
was to work in this field and how the contracted local interpreters have lived in fear
for their lives, and the lives of their families. Some interpreters have encountered
persecution, kidnapping, displacement challenges, assassination, and death. This
research also seeks to demonstrate that contracted local interpreters were not given
all their fundamental rights. The illegal policy practices performed by contracting
companies when recruiting the interpreters, caused many interpreters the loss of their
right to basic human dignity. As such, during the interviews with contracted local
interpreters, it was found that many amendments and reforms must be in place before
recruiting contracted local interpreters, and all the recruitment processes should be
subject to international law.
Keywords:
Interpreter, Iraq War, Contracted Local Interpreters, Targeting Interpreters,
Interpreters’ Rights.
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INTRODUCTION
The job of being an interpreter during combat, has been considered the
cornerstone of any military force in the history of wars. In a warzone, where the
military aims to deploy its forces, the contracted local interpreter is the key. The
military interpreter is a commissioned officer of the armed forces who interprets
and/or translates in order to facilitate military operations (Corner, 2014). The
contracted local interpreter is not considered an ordinary interpreter, he/she is the
main link between any military force and the civilians.
However, these interpreters are not ordinary interpreters. They serve in
dangerous, risky environments where they were directly subjected to the same kinds
of threats that other soldiers may encounter in conflict zones. Moreover, Bello (2014)
says “Operating in high-risk environments, interpreters are extremely vulnerable and
require special protection; not only due to the conflict’s dangers themselves but due
to the ambiguous position they have in this dichotomized environment” (p. 65). From
this perspective, the critical circumstances of the contracted local interpreter have
seriously been taken into consideration throughout this study According to Neacșu
(2014) the United States army “Has been one of the largest interpreters’ recruiters
since the invasion of Afghanistan and Iraq” (p. 18). From this point of view, the
importance of such a subject lies at the concept of recruiting interpreters from the
local conflict areas.
In order to understand the Iraqi culture and facilitate its communications and
operations systems, the US military and its allies hired Titan and other such
companies, to recruit and attach contracted local interpreters to US military units at
the beginning of the Iraq war in 2003.
From the first day of the Iraq war, the concept of the interpreters working
with the foreign forces was widely considered treasonous. As violence escalated in
Iraq, the interpreters were one of the main targets of the radicals, gunmen, and
militias. All the consequences of that decision affected the community in general,
and specifically those contracted local interpreters who worked with the US military
and its allies. As long as the interpreters were considered within the military scheme
along with the foreign forces, they were directly linked to the concept of treason.
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Subsequently, starting from the perspective of treason, interpreters were
targeted in the conflict areas by those belonging to radical and militia groups. They
targeted the interpreter’s families, threatened, assassinated, kidnapped, and displaced
some of the interpreters. However, claims and demands have started to put an end to
the persecution of the interpreters, who still struggle to live in Iraq under these
threatening conditions. Many countries denounced the horrific circumstances the
interpreters faced by enacting multiple humanitarian policies several years ago (Twu,
2009, p. 725). Indeed, the US and some of the European countries issued solutions
for some of those who served with them as interpreters, by providing them with
immigration visas through the SIV program and other programs. In fact, the process
of the visa issue within the SIV program, passed through a long bureaucratic process
in the first years of its issue. During which time the threats and problems for the
contracted local interpreters were increasing on a daily basis, especially for the SIV
applicants. Whereas, interpreters who worked with European international forces
such as Denmark and Australia, were rescued immediately during the withdrawal
process.
Hence, the challenges of the Iraqi contracted local interpreters changed from
death threats, to the diaspora. Thus, many international organizations, human rights
institutions, journalists, newspapers, and authors have started to address the
fundamental human rights of contracted local interpreters, and thereby put an end to
their struggle.
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I. BACKGROUND OF THE STUDY
1.1. Purpose of the Study
This study tries to shed light upon those interpreters and their struggles
between their period of duty during the Iraq war and its aftermath. In this study,
concentration is focused on the lives of contracted local interpreters who served
along with the military forces of the United States, the United Kingdom and others,
along with Australia and Denmark. This study reveals and clarifies many concealed
facts for the international community regarding the lives of the contracted local
interpreters who served during the Iraq war. This study calls all international
communities, including the United Nations and all related human rights
organizations, to stand for the fundamental rights and protection of every contracted
local interpreter who served and will serve during any war, especially for this study
the contracted local interpreters. Consequently, in order to help establish new
research in this field, the results of this research aim to clarify and shape concepts
about the lives of contracted local interpreters who served with foreign forces.
1.2. Importance of the Study
Global militaries, in general, tend to define the contracted local interpreter as
the bridge between two or more cultures. Moreover, the field of interpreting as a
profession is very important, but it becomes more important when the profession is
related in some way to the safety of people’s lives. From this point of view, the
contracted local interpreter and the locally hired interpreter, become the key figures
in the discourse of interpretation. Studies have shown the importance of
understanding that the role of these interpreters have many facets. Some scholars
have decided to study the role of such interpreters from an ethical and moral
standpoint, by researching the interpreter’s rights. However, the importance of this
study lies between the discourse of the interpreters’ ethical and moral standards of
care, and between the commitment of the United States military officials, its
administration, and international organizations like the United Nations to protect the
rights of contracted local interpreters. This study tries to demonstrate the most
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important challenges in the lives of contracted local interpreters and the
consequences of such challenges to the interpreter and communities as well.
1.3. Statement of the Problem
This proposed study aims to show the most important challenges of the
contracted local interpreter’s role during the period of the Iraq war. Moreover, the
study focuses on the ethical and moral values of the interpreters, and shows that in
critical situations certain actions can affect the interpreters as well as the society in
various ways. The military worldwide is in need of such interpreters because of the
variety of languages used between different cultures, and the necessity of
communication in general, which makes interpretation and translation necessary
(Janfaza, Assemi and Dehghan, 2012, p. 83). Thus, the contracted local interpreters
encounter death threats and/or are murdered during the course of their jobs, because
the foreign military agencies they work(ed) for and contracted with neglected to
provide them with the needed personal protection, safety, and security.
The study will throw light upon those contracted local interpreters who
served with the US military and other occupation forces. A vast number of
contracted local interpreters were kidnapped, tortured and killed without sufficient
protection or safety corridors to rescue them. Additionally, this study aims to find
solutions that address the way international militaries should care for and protect
their contracted local interpreters who are also their employees during a war crisis.
1.4. Research Question
1- What are the critical challenges of interpreters during the period of the Iraq War?
2- What are the moral and ethical confrontation of the contracted local interpreters?
3- What should be done to protect the rights and lives of the contracted local
interpreters?
1.5. Hypothesis
In this thesis, it is hypothesized that contracted local interpreters who served
along with foreign military forces were threatened, kidnapped, tortured, and
murdered, due to the negligence of the US forces and other foreign militaries to
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protect the lives of their contracted local interpreters. Fortunately, some were rescued
but thousands encountered painful fates and were left to encounter horrible deaths.
Therefore, it is hypothesized that if the international foreign militaries would have
equally protected the ethical and fundamental human rights of the contracted local
interpreters, in the same way as the fundamental rights of the international foreign
interpreters were protected, then the contracted local interpreters would have been
delivered from the violence directed against them and their lives would have been
saved.
1.6. Scope of the Study
In this study, the aim is to explore and research the best possible ways in
which contracted local interpreters can work with the foreign military. Thus,
comprehensive literature reviews, which include a wide range of articles, books,
newspapers, and reports written by scholars, authors, journalists, and interpreters was
used. Semi-structured interviews were done with the contracted local interpreters or
those who are in touch with such interpreters, aim to reveal facts about their roles,
their lives, and the fate of those who lost the opportunity to live in dignity and peace.
Moreover, the narratives of contracted local interpreters and those who are in direct
contact with them, have been analyzed and addressed through these semi-structured
interviews will attempt to explore whether the contracted local interpreters were or
were not satisfied serving with the occupation forces.
1.7. Assumptions
In this conducted research, since the semi-structure interviews will be only
applied for the interpreters, it is assumed that the critical situations which
encountered by one contracted local interpreter work with militaries is the same to
other contracted local interpreters. Furthermore, it is assumed that all contracted local
interpreters try to hide their identities during the wartime, all the contracted local
interpreters encounter death threats and possibilities of die through the war areas,
most of the contracted local interpreters did not get the fully rights of protection and
dignity. That’s why, it is assumed that most of them got killed, kidnapped, and
tortured. And most of them obligated to displaced out of their homes. In this study, it
is assumed that most of contracted local interpreters have struggled while
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displacement period in the host countries and even in the resettlement countries.
Consequently, it is assumed that all the interviewers have supplied true information
and facts and it is assumed that the instrument used in the matter of collecting data is
valid and reliable.
1.8. Limitations
This study is limited to the interpreters who have engaged in the Iraq war, is
limited to the population that have been affected by the atmosphere of interpreters at
the period of Iraq war and its aftermath, is limited to the families and relatives of
those contracted local interpreters and is limited to the experience level of the
researcher. The views of the interviewers are randomly selected, and it can be found
in the Appendix section. However, this study focuses on the critical situations of the
contracted local interpreters at the period of Iraq war.
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II. THEORETICAL FRAMEWORK
This chapter is designed to study the theoretical framework of the warzone
interpreters in general and the contracted local interpreters specifically. The chapter
discusses the decision of the interpreters to work during times of war, particularly the
Iraq war, the interpreter’s code of ethics, and the interpreter’s visibility during war
and conflict. This chapter studies the circumstances within the military during war
and conflict that only pertain to the contracted local interpreters, along with their
particular code of ethics and moral standards specifically assigned for them. Studies,
research papers, and articles have been published about the threats directed at the
contracted local interpreters and are taken into consideration throughout this chapter.
Moira Inghilleri can be considered the cornerstone of this chapter due to her
invaluable experience in this field. Her book Interpreting Justice Ethics, Politics and
Language, is widely recommended for research related to the contracted local
interpreters in conflict areas. Other scholars’ and researchers’ contributions in this
field have also been taken into consideration, due to the significance of their work.
2.1.

Contracted Local Interpreters in the Iraq War
Standard interpreters who work within educational and cultural settings differ

from contracted local interpreters who are engaged in conflict and war. These
interpreters are an integral part of the military community and are directly affected
by consequences of wars. Zagolin, (2015) says:
That when the military moves to a new country, journalists, doctors, and those who
work in war zones or in natural disaster areas, all need interpreters in order to
achieve their missions: they are called “interpreters in war zones” or “interpreters in
conflict zones. (P. 3)

The profession of interpreting is important, but it becomes vital when the
interpreters are working for the foreign forces in the wake of war, which cannot be
compared to interpreters who work in the courts or in hospitals. Interpreters in the
courts are obliged to work with a selected group of people, as interpreters in the
medical field are obliged to deal with large numbers of patients and their families.
But interpreting in conflict zones is entirely different in many respects. Moira
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Inghilleri in her book Interpreting Justice: Ethics, Politics and Language (2013)
states that:
Interpreters in war zones are also influenced by pragmatic, personal, and political
realities that help determine both their decision to work as an interpreter in a
particular conflict as well as their approach to a particular interpreting task. Unlike,
most other interpreting contexts (p.99).

The decision to engage in a warzone as an interpreter, pushes the interpreter
to be involved in so many crucial, immediate, and complex circumstances. M.
Inghilleri, (2013) argues that the motivation behind the decision of the contracted
local interpreters to work in the Iraq war, was determined by economics, the society,
politics, and morals. Contracted local interpreters encountered many challenges
during their service, and their incentives for service with the US military politically,
financially, and personally. Some decided to work with the US military because they
believed they were helping to remove the dictator’s regime and rebuild their country.
Others were economically focused because the salaries were very good compared
with the Iraqi individual income at that time. Albeit, not all contracted local
interpreters were satisfied with their circumstances, which presented immense
difficulties as they worked with the US military. Indeed, they accepted the concept of
being an interpreter for the foreign military, but many of them criticized the US
administration and its forces for their response to the insurgency, i.e., the
mistreatment of prisoners; the bad medical insurance that provided no coverage for
wounded interpreters in the military clashes; and for the long bureaucratic process in
obtaining SIV’s for permanent asylum in the US (Inghilleri, M. 2013, p.105). It is
obvious to everyone that the interpreter’s job was to interpret from TL into SL and
vice-versa, but this was not the case for the contracted local interpreter. Their
mission was divided into two parts. First, they would be responsible for interpreting
and second, they guided the military through the cave of the community and the
culture.
As well as translating for American troops attempting to build relationships with
Afghans, the interpreters played an essential role in educating foreign forces about
the local culture they so badly needed to understand. (Anderson, 2014).
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The militaries, especially the U.S military, recruited local interpreters for many
reasons. In fact, in their campaigns, they were recruiting the contracted local
interpreters but paying them less. Zagolin, (2015) says, “They are cheaper in
economic terms. Interpreters cost less per hour or per day, they do not need to be
insured, their rights go no further than what they are used to” (p. 5). Moreover, they
do not consume the budget of the military thus, if a comparison is made between the
pensions of the contracted local interpreter and the international interpreter, it is
obvious that the contracted local interpreters were paid less. The interpreter who held
US citizenship costed the US military $200,000 per year, while the local interpreter
was only costing $15,000 per a year, Harman (2009) (as cited in Inghilleri, 2010,
p.177). Nevertheless, it is quite scandalous the contracted local interpreters are
culturally involved in the society and they can help to open the doors in front of the
militaries. The interpreters have started to act as cultural informants for the military,
the militaries know that the interpreter is a bridge between the forces and community
(Inghilleri, 2010, P.179). However, the concept of hiring contracted local interpreters
in time of war is not something new. In 1945, in the middle of World War II, the
Americans were searching for Japanese contracted local interpreters to link the
occupation forces with the Japanese community, so they recruited interpreters not
only for their language proficiency but also as cultural informants (Takeda, 2016, p.
232). However, as Iraqis, we realize that many contracted local interpreters had also
been recruited as informants. The troops could not run an operation without the
assistance of the contracted local interpreters. Moreover, they were especially relying
on them when they attempted to invade new provinces or villages. These interpreters
were the cornerstone of the occupied forces operations, but they ignored the high risk
circumstances the interpreter would have to encounter. In other words, the contracted
local interpreters were risking their own lives, as well as the lives of their families
and relatives without the US military providing them with insurance coverage and
special protection. Moerman states that there was a humanitarian organization that
told her that it preferred contracted local interpreters in order to protect its own staff.
But, they didn’t consider the effect the practice might have on the interpreter in his
own community (Moerman, 2010, p. 3). Thus, contracted local interpreters were in
fact under fire, because they did not have the same rights as the ordinary members of
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the US military and their rights were taken from them in front of the international
community. Inghilleri says “The fact that contracted local interpreters are legitimate
members of the media or the military means that they are not subject to the same
institutional protections. Under these circumstances, the contingent nature of their
position becomes once again exposed to danger because they lack rights to protection
or asylum, once the interpreter role is relinquished (Inghilleri, 2013, p.101). Thus,
such interpreters were mistreated and did not receive human rights during the entire
war under the observation of the international community.
2.2. Ethics and Interpreting in Warzone
The debate on the code of ethics regarding interpreting as a profession has been
continuing for years. Moreover, this debate may change or differ due to the different
fields of the interpreting as a profession. In terms of warzone interpreters or
contracted local interpreters Moira Inghilleri (2013) says,
“For these interpreters, the ethical demand frequently involves the personal and
more immediate consequences of the political and social realities associated with
violent conflict, offering them little time and space for moral reflection or
rationalization. They operate without the guidance of external moral laws or
authority, and only relying on the code of morality to decide the right course of
action under the circumstances, and on the code of morality of their military
counterparts” (p.118)

The problem discussed in this theoretical perspective, depends on the lack of straight
guidelines or clear concepts for the contracted local interpreters to adhere to. Hence,
they tended to behave within their personal morals and values, and the process of
interpreting has lied completely within their cultural and moral backgrounds, and also
within the military commitments of moral and code of ethics in the war field. As long
as the contracted local interpreter is influenced by his/her counterparts in the military.
It has been considered that the behaviors and commitments of the contracted local
interpreters were linked directly to the behaviors of the military personnel, as long as
they worked for them and as long as they were commanded by them. Moira Inghilleri
(2010), discusses two approaches used by the US military in their trainings which
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may be influenced the contracted local interpreters. The first approach is called
‘Virtue Ethics’, which tries to assure that the interpreters received the same morals
and values training that the military uses in order to give the impression that the
interpreters have good personalities. The second approach in their military ethics
training is called ‘Deontological Ethics’ which is based on the opinions and
observations of military personnel. It allows them to discuss and debate topics
framed around certain circumstances in order to provide understanding about the
main principles of military ethics (Inghilleri, 2010, p.186-187). The interpreters
themselves were not subjected to these approaches and guidelines, they just
continued to perform their jobs as military interpreters, even though they had no
previous military experience, or encountered such circumstances. In the same
chapter, Inghilleri (2010), considers “overlaps between the contracted local
interpreters and the military servicemen in the matter of ethical practice” (p.188).
Taking her perspectives into account, the military interpreters cannot behave like the
military serviceman. They both are in the battlefield, both have a small amount of
time to think about their behaviors, and both sometimes have to make immediate
decisions without thinking about the consequences. As a result, the contracted local
interpreter and the military serviceman can justify their behaviors within their own
codes of ethics.
Due to the previous discussed concepts, contracted local interpreters have not been
provided a smooth path based on the military code of ethics, and the recruiting
process of the interpreters does not include the military moral instructions and code
of ethics and values training, nor does it mandate a required or necessary personality
of a hired interpreter. Baker and Maier (2011) discussed an important issue with
regards to the contracted local interpreters’ code of ethics, which is called
‘Accountability’, they say,
“For translators and interpreters, accountability means that they are increasingly
held responsible for the consequences of their behaviour and therefore have to
reflect carefully about how their decisions, both textual and non-textual, impact the
lives of others. Importantly, a translator or interpreter must be able to justify a
decision (morally) to him- or herself as well as those who might question it” (p.3).
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From this of point of view, it is obvious that the behaviors of the contracted local
interpreters are linked directly to their personality and for their decisions when using
the code of ethics. Thus, the contracted local interpreter requires not only
professional skills, but he/she needs additional skills in order to deal with the
circumstances in conflict areas. Regarding the background and the personality of the
contracted local interpreters, Baker (2012) says, “Locally-hired field interpreters thus
developed their own ethical codes without reference to any broader professional
identity they could have been socialized into through education” (P.21). This reveals
that there are no stable or fixed norms in the code of ethics for the contracted local
interpreters.
In fact, to deal with situations like conflicts and wars, the interpreter needs to have
impartiality, neutrality and objectivity. The reason behind requiring these three
aspects, is that the contracted local interpreter works in an environment full of
problems, and one of the main problems is ethics. In terms of ethical standards, the
job of the contracted local interpreter obliges him/her to interpret and translate with
personal neutrality, even they are not working in neutral zones. Inghilleri & Harding
(2010) say,
“War interpreters do not work in a neutral territory, their relationship to war is up
close and personal and at all stages of a conflict ethical decisions are required.
Working in conflict situations requires interpreters and translators, professional and
non-professional alike, to confront their personal, political and professional beliefs”
(p.166).

Hence, the importance of being neutral is very essential, but using the code of ethics
still depends on the interpreter him/herself. However, commitment within the ethical
standards is linked directly to the decision of the interpreter joining the military
forces in wars. As it is mentioned before, the decision of the interpreters to work
within the military schemes is varies and differs from one person to another. From
this point of view, the claims about the non-neutrality of some interpreters during the
Iraq war has been given a wide berth, especially in the Iraqi community. The idea of
working with the occupied forces was totally unacceptable, and one of the main
reasons was the contracted local interpreters who were labeled as traitors and
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collaborators. They were considered as supporters of those who wanted to destroy
Iraq, and this posed a huge problem in shaping the personality of the contracted local
interpreters. Inghilleri (2013) in her book Interpreting Justice Ethics, Politics and
Language says,
In war, interpreters have a dual role, interpreters like combatants, thus function
simultaneously as free agents and embodied conduits for the political and military
institution they agree to serve. As such, they become de facto players in a conflict
which they may not choose but which they sustain both morally and instrumentally.
(p.112).

In the case of local Iraqi interpreters, they were an integral part of the military forces
and they were considered traitors and collaborators in the eyes of their community.
This reveals how difficult it is to deal also with the community during conflicts,
because the interpreter has to deal also with the foreign forces in which he/she
belongs. The war aftermath especially during the insurgency period, found that
interpreters were being targeted by radical insurgents, and death groups. Thus, the
fears and threats those interpreters faced in such circumstances posed a noticeable
change in the behavior and moral of those interpreters. Cultural brokers and
informants were also considered a threat to the contracted local interpreters, and this
was one of the main means used to target the interpreters. Many of whom lived in
fear, and encountered persecution, torture and murder. Mairs (2011), says,
Interpreters have been vulnerable to reprisals from insurgents who view them as
collaborators and traitors. There have been a large number of documented cases of
Iraqi interpreters being murdered, often in an especially brutal manner. Many other
cases have gone undocumented, in part because of the tendency for interpreters to
work under pseudonyms and even wear masks to conceal their identity, make it
difficult to identify a particular victim as an interpreter (p.64).

Moreover, the general circumstances encountered by the contracted local interpreters
has directly and indirectly affected the role of the interpreter and influenced their
ethical and moral choices. The events mentioned have posed a threat to the
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interpreter’s ethical standards and to his/her role as a peaceful guide. In her article
You Don’t Make War Without Knowing Why, Inghilleri (2010) says,
“Given the likelihood that ‘culture-centric’ information warfare will continue to be
a strategy of the US military in fighting terrorism, interpreters will continue to play
an increasingly prominent role across the globe as cultural brokers and informants,
and to have an influence over how a conflict unfolds. This raises several crucial
questions, including: whether an ethical approach to interpreting in the violent
context of war can be developed that maximizes interpreters’ ability to play a
humanitarian role and minimizes their service to militarist agendas; whether an
interpreting ethics can be decoupled from or positively informed by a militaryconstituted ethics; and what an ethical approach to interpreting in war would look
like that does not rely on neutrality as its core component” (p.192-193)

Moreover, it was still not clear how to develop the military interpreter’s code of
ethics, or how to prepare a good scheme to establish instructions or guidelines for
their human rights, and their moral and ethical standards. The process of developing
a specific code of ethics while in a conflict area can be considered a difficult
mission, and such a process can affect all parties in the conflict (Bello, 2014, p.67).
But, due to the shortage in the structures of the code of ethics for the locally hired
interpreters, a paper titled Interpreting at War: Fighting Language Manipulation by
Yolanda Moreno Bello, focuses on and illustrates how to develop a code of ethics,
and analyses the significance of interpreting in special situations such as conflict
zones. She interviewed soldiers, contracted local interpreters, and refugees reaching
a conclusion on how to take into consideration a creation of new code of ethics of
contracted local interpreters, she develops later on. (Bello, n.d, p.1). From this point
of view, it is important to think about new methodologies and theories to rebuild and
reshape again new aspects in terms of codes of ethics in warzone conflicts. So, later
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in (2014) Bello, published a paper called The War Interpreter: Needs and
Challenges of Interpreting in Conflict Zones which states the essence of her survey’s
analysis and conclusion. She says,
This new code of ethics aims to cover the necessities of war interpreters; so that
they can follow a guideline to face the linguistic difficulties as well as knowing
their rights and responsibilities. Furthermore, the target of this code of ethics is also
to facilitate the interpreter’s choice in the dilemma set out during this paper: the
choice between taking an active role in communication (mediation) or to be faithful
to the literacy of the message (neutrality) (p.68).

She classifies the code of ethics in conflict zones into four main categories: Rights,
Interpreter’s Role, Advices for Interpreting, and Responsibilities.
In the first category Rights, she suggests that the interpreter shall be subject to:
1- Protection:
The interpreter has the right of protection during and after the service period. The
protection should include the interpreter’s family as well.
2- Support:
The interpreter has the right of support during the service period, for instance have
good and enough facilities at the field of work and on the base.
3- Limits:
The interpreter has the right to limit his/her role and has the right to accept or refuse a
task or a mission that may pose danger to their personal ethics and standards and
pose threats to the interpreter’s safety.
4- Briefing:
The interpreter should be briefed about the general and specific context of his/her
role during the recruitment session.
5- Conditions:

16

The interpreter has the right to wages and its related entities, and that he/she should
work within a reasonable agreed upon work schedule.
In the second category of the Interpreter’s role she discusses the two important terms
Neutrality vs. Mediation:
1- In any case of engagement, the interpreter should serve all the parties equally
without any biases to any party and without reflecting any opinions or
sympathies. The interpreter cannot defend any party and he/she should be
faithful to the message.
She adds, that the mentioned rules should be modified when taking into consideration
the following perspectives:
a- Situations of misunderstanding and abuse can happen by any party.
b- The outcome of cultural or psychological variables may be temporary
incoherencies.
c- The context of the war may help to change the language into violence
legitimation, distortion of reality, or hierarchical abuses.
d- The interpreter should take into account the use of the vocabulary and its
varieties, arguments and the use of the language by the parties.
e- The interpreter should be aware of their personal objectives, which may
intervene directly in the dispute.
f- The universal principles include values, relationships within a society, the
importance of virtue and not to refuse, to oppress or to undervalue the
people’s arguments and acts.
In the third category of Advice for Interpreting, she suggests the following four
issues:
Frame Ambiguity: The transmitted words should be the same from the SL into the
TL and vice versa, and the interpreter should ask for clarification if ambiguity
happens.
Frame Space: The interpreter should avoid the scales and problems issue in the
conflict areas which may cause inequality or abuse between the parties.
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Frame by Labelling: in order to establish fluent communication, the interpreter must
analyze euphemisms and dysphemism.
Repositioning of Participants: In order to make communication easier between the
parties, the interpreter may adapt a special formality.
In the fourth category of Responsibilities, she suggests the following points:
-

Confidentially:

The interpreter should totally keep all the information secret and not to reveal
anything to anyone even for personal gain.
-

Accuracy:

All messages should be transferred faithfully to the participants. In order to deliver
the messages faithfully, the interpreter should:
-

Learn the basic skill of the profession. For instance, the interpreter should
carefully listen to what is being said, render it many times into other
languages. Also, the interpreter should be careful about the cultural
differences as well as non-verbal language.

-

The interpreter should prepare him/herself and learn new vocabularies,
acronyms, and jargons. And train him/herself to understand accents, gestures
and customs.

-

The interpreter should not modify or edit the messages of the speakers; he/she
must ask for clarification; ask the speaker to slow down or give a signal to the
speaker if the speaker is not being understood (p.69-70).

Moreover, Bello suggests and offers this guideline because there were no clear
recommendations, instructions or guidelines for the ethical standards of the
contracted local interpreters. Bello thinks that the interpreter should be subjected to
such rules and norms of the code of ethics, at the same time he/she should be offered
and subjected to all kinds of rights including fundamental rights. Consequently,
subjecting contracted local interpreters to these kinds of objects and guidelines may
help to protect the rights of the interpreters and also will assure the neutrality and
objectivity of the contracted local interpreters in wars and conflict areas.
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2.3. The Interpreter’s Visibility
Interpreting as a professional has long debated the terms of visibility of the
interpreters. The use of a code of ethics and the commitment to the moral standards
of the profession in interpreting studies has taken a large area in the scholars’ and
researchers’ works. Ren (2010) defines the visible interpreter as,
“one who goes beyond the role as a language decoder and encoder and acts as an
active participant of an intercultural communicative event to mediate the
interactional process in order to bridge the communication gap between the two
primary parties and help them achieve their communication goals” (p.125-126)

Interestingly, and from the point of view of Ren, it is understood that the interpreter’s
visibility depends on the interpreter’s personality, educational background and use of
the code of ethics. This again leads us to the same issue of the use of code of ethics.
Referencing the previous discussion in the last section, when Baker and Maier
emphasizes the term Accountability, they have linked it directly to the term visibility,
and they state, that as long as accountability increases, visibility increases too. As this
will make a point regarding the profession of interpreting to assure that this
profession has important influence on the society (Baker and Maier, 2011, p.3).
However, as long as the globalized word needs qualified interpreters, the pressure on
the interpreter’s responsibilities increases every day. Baker and Maier have greatly
linked the term visibility along with accountability. Because it is obvious that the
interpreter is serious about his/her profession and as long as he/she is the only one
who can be the bridge between the parties speaking different languages, he/she has
the biggest responsibility to achieve the goals of this profession.
Regarding the interpreter’s visibility in the time of war, the interpreters have
encountered many threats which influenced directly the profession itself. The
interpreter in general situation has the right to accept or to refuse and has the right to
express his/her point of view to the contractor or to the employee. His or her choices
in making the decision is very important to assure that the fundamental rights of the
interpreters are fully given and achieved. But in conflict areas and warzones it seems
different because the interpreters are obliged to behave and interact within the
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military’s or within the force’s scheme. Inghilleri (2013) states, “The ethical demand
which interpreters face normally occurs within fields in which they have no official
status: this has traditionally created an additional obstacle to a more visible role”
(p.127). Thus, the interpreter’s visibility and their code of ethics are affected by the
field and their role can be directly influenced. Moreover, events in the insurgent and
violence period of Iraq war and its aftermath had affected the interpreter’s visibility
and affected their ethics as well. They were the main bridge between the US forces
and the Iraqi community, and they witnessed a lot of events and accidents that
affected their interactional role. For instance, the events of Abu Ghraib prison and
other similar violence conditions have raised the question about the interpreter’s role
in such circumstances. Most of them had fears about declaring or narrating the
violent situation in which they were engaged. Maier (2007) says,
American interpreters and translators who have worked in Iraq during the current
conflict and whose work has received unprecedented attention because of both the
lack of qualified linguists and the abuses that have been documented in Abu Ghraib
and other prisons. Despite that increased attention, however, even when afforded an
opportunity to examine the need to treat another human being in a way that
compromised–or at least challenged–their definition of “human” translators and
interpreters have not spoken out in detail about the conflict they might have
experienced (p.263)

This issue has posed a huge threat to the role of the interpreter in general and to the
role in the conflict areas and warzones. The attendance of the interpreter is discussed
within visibility is totally hidden in the case of the violence of Iraq war and this issue
leads to survey theoretically about the reasons behind the absence of interpreter’s
visibility. However, the interpreter in such cases may be obliged to convey what
his/her contractor or commander says and deliver all the messages without thinking
about the consequences. But, the statement of Maier is supported in Moira Inghilleri
book Interpreting Justice Ethics, Politics and Language, (2013) as she states,
“The contingent relationship interpreters occupy in relation to official members of
different fields, whether lawyers, doctors, judges, or soldiers, normally obliges
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interpreters to expect to comply with the decisions of other professionals (who may
not possess the implicit knowledge that interpreters do about their interlocutors”
(p.128)

Thus, this can make it sound like sometimes the interpreters are molded within the
field war or conflict and their visibility can be occasionally hidden. However, it is
understood that interpreter’s visibility is linked to virtue of the profession and to code
of ethics. This can lead again to the discussion of the neutrality and impartiality in
terms of translating and interpreting in the conflict zones. No matter whether the
interpreter tries to work under certain norms such as neutrality and impartiality,
he/she is an integral part of the communication system and he/she is an integral part
of the parties’ dialogue and the consequences of such dialogues. And this can shape a
huge responsibility on the interpreter him/herself and make him/her a cornerstone
between the parties. Also, the official members can be totally dependent on the
interpreters in an ordinary environment or in a conflict area, not only for words
transmission and interpreting, but as cultural brokers and advisors about the linguistic
issue, geographical or historical information related to the society. And in particular
cases, the interpreters may be the only members who have the will to refuse the
injustice committed by the official members either because the interlocutors will not
have the fear or because the official members in the special field decide that their
ethical role is different. According to Inghilleri, there is a complex relationship
between the interpreter and their interlocutors, and the interpreted context includes an
important starting point for the delivered ethics and morals of interpreting as a
profession (Inghilleri, 2013, p.128). The statement of Moira Inghilleri emphasizes on
the notions that the interpreters are responsible for delivering their messages within
the code of ethics and under certain moral standards. They are fully responsible for
the situations between the parties. Moreover, giving an attention to the interpreter’s
rights in the conflict areas and warzones are very important, as also taking into
consideration the interpreter’s responsibility toward his/her profession is important
too as well. As Maier (2007) states,
Given the increasing need for translators and interpreters worldwide, and the
challenges and dangers faced by many translators and interpreters, it is incumbent
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on translators and translation scholars not only to advocate for the rights of
translators but to accept the responsibility of acknowledging and addressing the
presence of conflict as an integral part of much translation practice (p.265).

Consequently, as long as it is important to study and make research about the role of
the interpreter, significance of studying the interpreter’s visibility in the conflict areas
and warzones is also very important. The statement of Maier is supported in the
Moira Inghilleri book, as Inghilleri (2013) offers valuable information about the
theoretical background of the role of the interpreter in warzone areas, and especially
in the Iraq war. Especially, in terms of the code of ethics and moral standards. She
supports the interpreters as she states,
“Many contract interpreters in the military share a moral proximity to the
individuals for whom they speak based in shared linguistic, cultural or religious
bonds.”

But she adds,
“Though they may sometimes relay on their fictive kinship with the military to
shield them from the ethical demands of their role, at other times their lack of a
clear profession status will leave them vulnerable to the exigences of ordinary
morality-and war is no place to be existentially unarmed, without a clearly
warranted ‘impartial justifiable’ function” (p.122)

Eventually, the interpreter’s commitment to his/her role in the time of war and
conflicts is very important. Scholars and researchers in this field stress that
interpreters must be clearly defined and visible as a key role in the field, especially in
conflict fields. The interpreter’s profession must not be influenced by the official
members, contractors or employees. Eventually, the role of the interpreter in this
field was invisible, and As Inghilleri states, the interpreters can be affected by the
people who work with them like the military forces, but this may pose a threat to
their visibility and the commitments of the code of the ethics.
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III. REVIEW OF LITERATURE
This literature review includes the previous studies in the field of
interpreting in critical situations in Iraq, especially in the period of the Iraq War and
its aftermath. A historical review of the role of the interpreter in the period of the Iraq
invasion by U.S troops and its allies has been conducted. Primarily, the prior
research papers, thesis, books, the related legislations, and newspapers have been
reviewed, taking into consideration the important stages in the life of the interpreters
in the era of the Iraq occupation. The spotlight is focused on writing about the
sociological and psychological aspects in the interpreter’s life at that period, the
critical situations they encountered in the Iraqi battle, and the positive and negative
influence it had on the society. Careful consideration is given to the previous studies,
articles, newspapers, and books.

3.1. Interpreters in War Zone and Conflict Areas

Many studies have taken into consideration the role of the interpreter in
critical war zone and conflict situations that are paramount in the field of
interpreting. Baigorri, (2010) states that the evidence of interpreting in wartime and
conflict zones, “led me to conclude that wars have been and unfortunately continue
to be schools for interpreters” (p.1). Actually, some scholars and authors wrote about
the role of the interpreter in the time of conflict and its aftermath. In his dissertation,
Guo (2016) focuses on the role of the Chinese interpreters in the second sinoJapanese war (p.1). Also, more pertinent studies in this field are the historical studies
of various scholars and writers. Moreover, Takeda (2016) did a study on Japanese
interpreters at the end of World War II, when they were recruited by US troops to
help with their operations, because they played a huge role in the matter of trails
(p.3). A study done by Lan (2016), examines Taiwanese interpreters who were
considered war criminals during World War II, but who had actually been recruited
to help the Japanese forces with their operations. Due to the unfair applications?? of
those interpreters at that time, and as they were responsible for serving and involving
within the criminals of the Japanese military they had been prosecuted and sentenced
to many penalties (p.15). Nevertheless, the interpreter’s profession could not be
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considered as just a job. People who served as interpreters in the conflict zones were
working either to help themselves and/or their families have a better life financially.
However, some of them were also seeking to get the privileges of working for the
military. Moreover, unfortunately, some of them had worked without thinking about
the moral and ethical aspects of this profession. Guo (2016) states:
In order to survive violent conflicts, interpreters often intertwined their interpreting
with other political and professional activities. For them, interpreting was not a
mere linguistic practice, but a strategy for self-protection, a route to power, or just a
chance for a better life (p. 15).

However, there are studies which demonstrate the role of the interpreter in
wartimes and its aftermath. The role of the interpreters who served in this field
throughout history has been considered a controversial subject. The job of the
interpreter has been widely needed in the matter of transferring information between
different languages and cultures over history. Zagolin, (2015) says “Interpreters in
conflict zones are a fundamental part of war and they are necessary to bridge the gap
between local forces and foreign forces, in order to reach a peaceful situation” (p.
27). Apart from trade, globalization of the world through negotiations, wars,
conflicts, and disputes, they are one of the major players in wartime as well as an
integral part of the community, especially in its post-conflict period.

3.2. Iraqi Contracted local interpreters in the Period of Iraq Invasion – 2003
Many studies, articles, electronic media, autobiographies and books have
been published in past decades on the significance of the interpreter in Iraq and
Afghanistan, by authors, writers, journalists, soldiers, and officers who served during
the invasion of Iraq. The most important have been studies published by those who
were close to the people engaged in the wars and its post-conflicts. An article by
Tipton (2011), studied the relationship between the military workers and interpreters
in the conflict areas. Tipton collected data using interviews with contracted local
interpreters who worked in the civil field along with the U.S military in Iraq (p.5).
Moreover, a study by Juvinall (2013) shows the stages of the wartime interpreters in
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Iraq and Afghanistan and their sacrifices along with the violations of the interpreter’s
rights. The author shines a light on the interpreters who were accepted as refugees in
the United States and on the SIV program the adopted to save the rights of those
interpreters (Juvinall, 2013, pp.205-206). Also, Stratil (2016) shows the
developmental stages of interpreting in the U.S army during the Iraq and Afghanistan
conflict period. Stratil pays attention to the conditions of the military’s special
interpreters who came with the troops, as well as the recruited contract interpreters
(Stratil, 2016, p.7). Furthermore, a dissertation written by Zagolin (2015) focuses on
three aspects: the problem of neutrality that interpreters may encounter in the middle
of critical conflicts; the steps that the United States took to protect and save the
interpreters; and the organizations and international institutions that were established
in order to assist the interpreters in their conflict situations (pp. 2-4). However,
Moira Inghilleri an associate professor and the director of both comparative literature
and translation and interpreting studies, published many articles and papers in the
field of interpreting. She is the author of many works related to interpreters in
wartime conflicts, such as Translators in War Zones: Ethics under Fire in Iraq,
(2009) Translation and Violence, (2010), Interpreting Justice: Ethics, Politics and
language, (2012), You Don’t Make War Without Knowing Why, The Decision to
Interpret in Iraq (2010), and Translating Violent Conflict, (2010). Inghilleri is a great
and valuable source for every researcher who writes, investigates, or glean
information about the interpreters in the conflict areas and wars, in her article, You
Don’t Make War without Knowing Why. In The Decision to Interpret in Iraq, (2009),
Inghilleri discusses the relationship between the interpreter and United States
combatants, considering the role of interpreter as a fighter engaged in conflict and
violence. She discusses many aspects of the interpreter’s mission such as their ethics
and motivations (Inghilleri, 2010, p. 175). Moreover, a professor of translation
studies Mona Baker, Director of the Center for Translation and Intercultural Studies
at the University of Manchester, has made an essential contribution to the field of
translation and interpreting She wrote an article, Interpreters and Translators in the
War Zone: Narrated and Narrators (2010) that discusses the role of the interpreter
from the perspective of others who have participated in war. She also discusses the
way the interpreters translate during conflict and how their work reflects on the
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society (Baker, 2010, p. 197). Nevertheless, the studies that have continued to
research the role of the Iraqi interpreters are many, but from the specific point of
view of the individual writer. Actually, a case study by Mairs (2011) Translator,
Traitor: The interpreter As Traitor in Classical Tradition, discusses the interpreter’s
job from the viewpoint of them as traitors, revealing from classical sources the
problems interpreter’s had in ancient times (p. 64). However, not only papers and
studies have covered this field, but news organizations, and electronic media such as
the famous newspaper, The Guardian; The New York Times; the Washington Post;
Daily mail and many others have done investigative reports as well. Thus, factfinding media interviews with interpreters disclosed their testimonies about the
dangerous life-threatening realities they face in warzones, as well as from the society
who misunderstood the sacrifices the contracted local interpreters were making on
their behalf.
3.2.1. The Decision to Invade Iraq
On 19 March 2003, the decision to invade Iraq was announced under the OIF
term. Thus, American president, George W. Bush, delivered a televised speech to the
world, “At this hour, American and coalition forces are in the early stages of military
operations to disarm Iraq, to free its people and to defend the world from grave
danger” (CNN, 2003). This was George Bush's address at the start of the war,
claiming that they are going to liberate Iraq and free its people. Moreover, they
addressed the International Community alleging they are defending the world on
behalf of humanity as well as telling the Americans that the regime in Iraq is
threating the world, even the national security of the United States. Indeed, the war
was a tremendous crime against humanity in general and against the Iraqi people
specifically, as Inghilleri (2010) states, “The war was unnecessary for the defense of
US national security and it caused injury and death to hundreds of thousands of Iraqi
civilians” (p. 181). Actually, the ninth of April 2003 was an unforgettable day for all
Iraqis and humanity as well, when America and its allies formally occupied Baghdad.
Accordingly, this era had determined to start the diaspora of Iraqi people in general
and Iraqi interpreters in particular. However, as has previously been shown, every
campaign aimed at occupying or invading a foreign country needed to recruit and
hire contracted local interpreters. It was an essential decision in the occupation plan
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in order to understand and navigate the situation as long as the target community was
culturally and religiously different. Campbell (2016) says, “Contracted local
interpreters were relied upon to provide a ground’s-eye view of situations, to liaise
with civilians, and to provide broader cultural advice and guidance” (p. 88). Cultural
understanding was the key in the to search for contracted local interpreters. A
dissertation by Madeline Campbell titled Interpreter Empire, reveals that the U.S
troops contracted the local Iraqis to serve “as interpreters to navigate the social,
linguistic, and historical landscape that U.S. Forces encountered in Iraq” (Campbell,
2012, p. 109). Moreover, the strategy of the United States in intercultural
understanding of the road map of the Iraq invasion, aimed to give the U.S military
workers several training courses in specific Arabic language terminologies that
would inform them about Iraqi culture. Many of the soldiers who were
knowledgeable about the Arabic language, had been trained to work as translators
and interpreters and had better awareness, language skills and cultural expertise than
the other servicemen (Inghilleri, 2009, p. 216). Moreover, Campbell states that at the
beginning of the Iraq War, the US service workers trained in the desert of Arizona
where the servicemen were taught useful Arabic terms, phrases and greeting
terminologies in order to gain the trust of Iraqis (Campbell, 2016, p. 62). Thus, they
were almost ready to engage with the Iraqi community, but the mission could not be
done without the efforts of Iraqi contracted local interpreters. Thomas (2005) states,
“Without Iraqi interpreters, U.S. troops would have been essentially blind to what
[was] happening around them” (as cited in Juvinall 2013, p. 207). It was obvious that
most of the interpreters who served with military forces were really the eyes and ears
for the troops. The interpreters were chosen according to the areas they lived in and
guided the militaries through the streets of Baghdad and other cities of Iraq.
3.2.2. Language and contracted local interpreters’ background
Arabic is the formal language of Iraq, in addition the Kurdish and Turkman
languages are also integrated in Iraq’s culture, but Arabic and English are the major
languages used in the field for interpreting in Iraq. Arabic is the first language, and a
minority are interpreting in Kurdish or Aramaic as first languages (Campbell, 2016,
p. 61). Most of the contracted local interpreters are educated and hold high-level
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degrees, some of whom did not graduate from colleges or departments of language,
but were competent in English. Indeed, others did not have such a vast knowledge of
English. Some of the contracted interpreters were not professional interpreters; they
were only language knowledgeable. According to Campbell,(2012) “Initially Titan’s
method of recruiting Terps was informal, relying on word of mouth references or
even door-knocking in commercial or university neighborhoods, where Englishspeakers were expected to be” (p. 23). However, they were hired for many reasons.
The main reason was because of the lack of professional interpreters in the country,
and thousands were needed. For instance, in Iraq, thousands had been hired to work
as translators and interpreters with militaries. If we look at the number of universities
in Iraq that provide departments of translation and interpreting, we find that there are
6 to 7 translation and interpreting departments. According to Baigorri-Jalon (2010)
the interpreters in the wars “are rarely professional interpreters and end up playing
that role by chance, simply because they have a functional knowledge of the
languages involved” (p. 7) As an Iraqi, I have witnessed that many people who were
serving in this field without any professional skills of interpreting. Baker (2010) in
her article, Interpreters and Translators in the War Zone states that,
“Many of the individuals who provide translation and interpreting services in war
zones may have no more than a basic command of the language of their employers
(whether military or media personnel) and little or no experience as translators or
interpreters, having never worked in this capacity before the outbreak of war in their
region” (p. 216).

Unfortunately, this led to a serious problem in war areas, especially in Iraq,
regarding trustworthiness, loyalty, language experience, and linguistic narration.
Baigorri (2010) says,
“Most of those who played the role(s) of interpreters during conflicts or
immediately after, were called to carry out their interpreting duties on the basis of
their functional bilingualism and trained on-the-job, giving up their linguistic
activity once the war and its aftermath were over” (p. 3).
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As mentioned before, other educated people who served as interpreters were holding
high-level degrees, and they were well educated. Maria Faini in her study Ethics,
Oral History, and Interpreters in The Iraq War (2012), she interviewed many
interpreters who had worked during the period of the Iraq war, in order to shed light
upon their lives during period they served with the militaries. Three of the
interviewed interpreters Alan, Mark, and George, were forced to use these
pseudonyms throughout their service period. All of them were born in Baghdad, and
all of them graduated from high schools. Mark graduated from the College of
Science, University of Baghdad; George graduated from the department of English
Language, University of Baghdad; and Allan only graduated from high school (Faini,
2012, p.149). Thus, the interpreters came from different backgrounds and different
educational perspectives. Some of them were very successful, and unfortunately,
others were not qualified to serve in this field.
3.3. Risk and Life-Threatening of Iraqi Interpreters
The United States, the United Kingdom and their allies recruited a lot of
contracted local interpreters. Actually, according to Haynes (2008), after the Iraq
invasion and until September of 2008, the Lawyers for the Ministry of Defense said
that the British government recruited and employed more than 20,000 Iraqis since
2003 (as cited in Twu, 2009, p.734). Also, Scott (2011) states, “Iraqi interpreters
operated alongside U.S. troops on every mission conducted outside American
outposts” (as cited in Juvinall, 2013, p. 207). However, this number is only related to
the employees recruited by the British government. The U.S. forces and its allies also
employed thousands of Iraqis in the period of the Iraq occupation. However,
contracted local interpreters served with the coalition forces, especially with the US
military and were contracted by the first American Translation Contractor Company
called Titan Communications. They were contracted by the US Department of
Defense to set up and recruit translators and interpreters during the war, calling them
“Local National Interpreters". The company was also known by GLS and L3.
According to Campbell, there were two other Categories in the field of translation
and interpreting in the US military called Cat 1 and Cat 2, and 09 Limas. Cat 2 had
more privileges than the “Local National Interpreters," because they were US
citizens and highly protected by the military. The 09 Limas were American citizen
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linguistic professionals who were also well protected by their military. Moreover,
Local National Interpreters were supplying and supporting CAT1 and CAT 2 through
their jobs (Campbell, 2016, p. 68). In 2005, according to the Associated Press, there
were more than 4.000 translators, and interpreters hired by Titan. Furthermore, other
firms contracted Iraqi interpreters because they did not have permission from US
officials. Indeed, there was no fixed number of those who were recruited as
interpreters and translators in the period of the Iraq War. In 2015, a Washington Post
article shows that there were more than 50,000 male and female interpreters who
provided services for the US Army in both Iraq and Afghanistan (Bowker, 2015).
While in 2018, an article in The Daily Caller says that over 60,000 Iraqi and Afghan
interpreters have served with US forces (GILL, 2018). The decision to interpret with
the military is not a decision to be taken lightly, especially during wartime. For
Iraqis, motivations had been taken into consideration in order to serve with the
military forces. According to Moira Inghilleri (2010):
“By working voluntarily for the US military, Iraqi and other Arabic-speaking
interpreters provided support for the putative justness of what many considered an
unjust war. This raises the question of whether Iraqi and other Arabic-speaking
interpreters had a moral responsibility not to lend their support to the war despite
the individual or political benefits they stood to gain” (p.176)

Contracted local interpreters were sacrificing their lives working with the
military forces. The motivation for their choices were to gain asylum after their
service period; getting good pensions; or they believed that it would free the Iraqi
people. However, as mentioned before, the operations of the collation forces could
not have been done without the efforts of the contracted local interpreters. The
importance of their job was to transfer information, inquiries and other related data.
Nevertheless, they were also working as informants in the daily domestic operations.
They were guiding the troops through their operations, interpreting the people’s
testimonies and transferring all messages and other important notes. In fact, the
mission was not easy; most situations were dangerous and risky. They witnessed
terrible moments and horrific scenes and are unforgettable. Actually, the U.S military
and collation forces were satisfied working with the interpreters. The other side was
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represented by insurgents and radical groups and even regular citizens who the
interpreters as collaborators and traitors. Mairs (2011) says:
In recent years, a series of reports have appeared in the British press about the fate
of Iraqi interpreters employed by the British forces in Basra. As well as the day-today risk of death or injury in the course of their work, interpreters have been
vulnerable to reprisals from insurgents who view them as collaborators and traitors
(p. 64).

Indeed, Iraq has a wonderful variety of different religions, beliefs, and
doctrines. Sunnis, Shias are divisions from the Islam religion, and Christians,
Yazidis, and Sabeans. Also, different races and ethnicities shape the geographical
background of Iraqi people. The major ethnic groups are Arabs, Kurds, and
Turkmen, but also small minorities are engaged and shape the social map of Iraqi
people such as Assyrians and Yazidis. However, contracted local interpreters came
from different backgrounds, with no differentiation in being targeted by insurgents or
radical groups. Moreover, they were hated by the community who saw them as
traitors. In her interviews with Mark, George and Alan, Maria Faini (2012)
mentioned that they all came from different educational backgrounds, but all were
Muslims:
“everyone Sunni, Shias, Christians agree that interpreters are prime targets: ‘so
many different parties in Iraq, they look to different people to hate, but they all look
at the same enemy and he’s me’ Alan said”. Also, “Alan described the danger he
faces as an interpreter. As potential targets, interpreters are the ‘The most wanted in
Iraq. People in his community would say he’s ‘the devil’ if they knew he worked
for the collation forces” (p. 139).

They work in absolutely dangerous areas; and their job forced them to hide
their identity, faces, and all the information related to them. Madeline Otis Campbell
in her book “Interpreters of Occupation,” had interviews with interpreters who
worked in the period of Iraq war, and received their legal immigration rights to the
U.S. The Iraqi interpreters in the United States and especially those in the Iraqi
Refugee Network helped her with her project. She acknowledged that Iraqi
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interpreters both men and women who worked with the occupied military had spent
months and years hiding their identities and work areas. They wore masks and even
ski masks as they worked, and from 2007 on, the interpreters dressed in military
uniforms and sun glasses, helmets and even bulletproof vests (Campbell, 2012, p.
66). They concealed their identities to protect themselves from outside threats. The
idea was to be sure no one could recognize them, and no one could track them, or
their families. They had fears of being targeted, their families were unsafe, as there
were stories describing the kidnapped interpreters and being brutally torn along with
their families.
“The hundreds of Iraqi interpreters who work for the U.S. military concealed their
identities in distinctive ways. One wears a bulletproof Kevlar helmet and a black
mask. Another wears sunglasses and a balaclava that covers his entire head. What
they share is the extraordinary danger of their job. Targeted for death by insurgents,
they also face suspicion from their employers and often lie to relatives for fear that
word of their job will get out” Grand Rapids Press (2016) (as cited in Bruno, 2014,
p. 1).

However, ordinary citizens were not satisfied with what the interpreters did.
Helping military forces through their invasion and later through their operations were
not welcomed by Iraqis. Apart from insurgents, jihadis, and radical citizens viewed
the contracted local interpreters as traitors and collaborators and even spies or
informants. Actually, people saw coalition, and occupying forces as destructive.
Thus, the interpreters were counted as part of military units. According to Basu
(2005), Sammy was an interpreter who served with military forces, “Sammy
conceals his face with a mask and dark glasses to hide his identity. However, through
the dark lenses, he can see the resentment in people’s eyes when he asks them tough
questions for the Americans. “They hate us for what we are doing,” said Sammy” (as
cited in Inghilleri, 2010, p.184). Nevertheless, and even though they wore masks and
concealed their faces, they were recognized and discovered by ordinary people and
even by insurgents. Especially those who come from small villages were kidnapped,
tortured and killed. However, the mentality of radicals was not something can be
handled with, their ideologies say the interpreter when he works with Americans.
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Zagolin (2015) says this, “means that he is a spy and an infidel and for this reason, he
is considered no longer Muslims and neither human, so he should be killed” (p.12).
So, wearing masks and using pseudonyms were two of the main strategies which had
been used by the interpreters to protect themselves and conserve their families. Even
so, they were still tracked, kidnapped and assassinated. Associated Press in 2005
reported “That fate befell Luqman Mohammed Kurdi Hussein, a Titan linguist and
Iraqi Kurd captured by insurgents in October. A video of the 41-year-old's beheading
was posted on the Internet” (Krane, 2005). Furthermore, the missions differed,
serving on the battlefield is different from serving in the secure military base. Most
interpreters served in critical and dangerous areas where the operation of the military
had been started and continued; they were critically involved in the situation. Thus,
they preferred to serve on the bases rather than getting out and engaging in the
clashes. Campbell (2012) in her dissertation “Interpreting Empire: Family, Nation,
and Colonial Belonging in the Iraqi Diaspora” discusses the life situations of the
interpreters who served in the Iraq War. She interviewed with local male and female
interpreters, however, while describing their wartime service period, they made it
clear that they did not like the job. Meena, a female interpreter who worked with
collation forces, says “I hated it. I hated being woken up. I hated being in that
Humvee. I hated seeing accidents, the bodies.” Another interpreter called Fez, lived
in a terrible situation with the military operations when he helped saved the life of a
serviceman who was escaping from an exploded Humvee. He lived through a
situation when his reporting officer was killed right in front of him; additionally,
there was the terrible scene of when a unit killed a woman when finishing an
operation (Campbell, 2012, p.56). On the other hand, interpreters who had been
chosen to work on the military bases were seen as prestigious. They did not engage
in outside missions and operations. Moreover, they were attending high-level
meetings on the bases in order to interpret. They were responsible for interpreting to
the Iraqi forces and police, because they were being trained at the United States bases
in order to make them ready for outside operations. Also at the bases, they were
asked to translate documents, or listen to and interpret audio recordings, as well as,
interpreting interviews with Iraqis, translating and interpreting to Iraqis in the base’s
hospital. Thus, such a job was considered opportunities for the translators and
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interpreters who served during the period of war (Campbell, 2012, pp.4546). Subsequently, according to the Associated Press, dozens of contracted local
interpreters were killed during the Iraq war, “It's one of the most dangerous civilian
jobs in one of the world's most dangerous countries that of translating Arabic for the
U.S. military in Iraq” (Krane, 2005). The report was published in 2005 while the war
had been running since 2003. The most important thing to notice is that the last
military unit left Iraq in August 2010 (Collier, 2010, p.88). Hence, her point of view
was to count the number of interpreter’s deaths from 2005 to 2010.
The danger and the risk of such a job made the interpreters expect their deaths at any
moment as there was no security given to them. Miller (2016) states, “The
interpreters death toll was greater than any other assisting country’s military during
the American-led coalition in Iraq” (as cited in Juvinall, 2013, p. 208). Nevertheless,
the stories, articles, books, papers, thesis, dissertations, newspapers, press reports,
humanitarian organizations, and even filmmakers are very interested in the lives of
these interpreters during the war and after the war ended. The interpreters were
unfortunately, unprotected, mistreated, and even left in dangerous and risky areas
without any protection. Baker (2010) says:
“From the perspective of a number of narrators, most typically the war
correspondent, translators and interpreters tend to be readily depicted as victims of
the ongoing violence. In the context of recent wars in Iraq and Afghanistan, they are
often portrayed as victims of the insensitivity and indifference of the military and
the politicians who exploit their skills but offer them no protection and treat them as
second-class citizens” (p. 204).

Despite the fact that organizations and institutions were very interested and
concerned about the fate of Iraqi interpreters, Titan did not seem to care about the
fate of its interpreters and did not take their responsibility for them seriously. The
company did not respect its translators and interpreters, and pushed them into the
warships without securing protection for them. Even though, they had signed a
contract with an American insurance company called (AIG), which was responsible
for providing insurance for Titan employees, the interpreters did not get insurance
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benefits: “Insurers have delayed or denied claims for disability payments and death
benefits, citing a lack of police reports or other documentary evidence that
interpreter’s injuries or deaths were related to their work for the military. Critics,
including some U.S. Army officers, say it is absurd to expect Iraqis or Afghans to be
able to document the cause of injuries suffered in a war zone.” Regrettably, AIG
along with Titan were mistreating employees, and there were many injured
interpreters and interpreters’ families who did not receive sufficient healthcare
treatment. An IPS article by Goran Habbeb (2006), says that Habeeb who is an
interpreter and worked in the military base encountered a horrible nightmare when a
group of gunmen attacked him as he was about to leave his home with his daughter
and brother. He temporarily escaped from them, but they followed him and shot
seven bullets into his car and his daughter received three bullets. AIG rejected
Habeeb’s request for medical treatment in Germany and refused to provide treatment
for his daughter claiming that she was not included in the insurance. After that, the
company provided a treatment plan and sent him to Jordan, but they only gave a
weekly pension of $300 which did not cover his daughter’s treatment (Chatterjee,
2006). T. Christian says, “(AIG), the principal provider of insurance coverage for
interpreters in Iraq, declined to answer detailed questions on its policies or comment
on specific cases.” Also, Driscoll, a former U.N. refugee official says, “If you’re
missing one piece of documentation, you got denied,” she adds “These guys get
murdered coming and going to work, and AIG turns them down because they don’t
have a letter from the insurgents” (Miller, 2009). The bureaucratic processing by
AIG was unacceptable, and it was against basic human rights as they were contracted
by the mother company (Titan). They were supposed to be more flexible with
servicing the interpreters by offering them great treatment in excellent facilities.
Between 2003, at the start of the Iraq war and 2008, approximately 300 U.S.
interpreters were killed, according to Kirk W. Johnson from the U.S. Agency for
International Development. In fact, the number far exceeds that amount because the
death toll was not revealed to the public due to war policies (Londoño, 2008).
Unfortunately, again the interpreters received no protection, and unlike the military
servicemen, both male and female interpreters were targeted and killed during the
day and at night. Derik Von Recum, a major at the 1st Cavalry Division, told
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Associated Press in July of 2005, a female interpreter was executed in front of her
family while another man went missing, and after a few days it was discovered that
he was kidnapped and assassinated by radical groups. Recum adds, “I wish we could
have provided them with better protection” (Krane. 2005). This definitely shows how
the Iraqi interpreters were mistreated. According to Londoño,
During years of active combat and widespread violence, interpreters have helped
U.S. soldiers make sense of Iraq's streets, politics and history. These guides have
been killed by snipers on foot patrols, blasted to shreds in roadside bombings and
vilified by extremists as traitors (Londoño, 2008).

Thus, such executions happened in the period of the Iraq War and its aftermath,
the Jihadi and insurgent groups, were targeting them as they were targeting the
foreign militaries. There was no differentiation between those who fought as part of
military units and those who supplied services to such units. Kidnapping, torturing,
beheading, assassinating, straight shooting, car bombs and plastic bombs under
vehicles, and even targeting their families were a grisly fate to those who worked
with collation forces. The brutal processing of U.S. Military and its coalition with the
citizens have also affected the atmospheres in Iraq. Though some of them helped
Iraqis to resettle their country, there were many who treated Iraqis as slaves and even
forced them to obey their orders and commands. The number of death tolls through
the period of the Iraq invasion and its aftermath affected the ordinary Iraqi’s
mentality, and it tremendously changed the ideology of those who were standing up
with them to turn against them. The behaviors and the total war plan were very
terrible, apart from some individual actions and self-action, the general attitude of the
U.S. Army and its allies were definitely against the Iraqi citizens. In 2004, Burhan
Fasa’a, a journalist who was reporting the war by accompanying the occupation
forces, in an interview narrated to an independent journalist, reported some
terrififying situations which happened immediately after the Iraq invasion. He says,
“The dead were buried in gardens because people couldn’t leave their homes. There
were so many people wounded, and with no medical supplies, people died from
their wounds. Everyone in the street was a target for the Americans; even I saw so
many civilians shot by them.”
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In one of the military unit’s operations and while searching houses, he
adds,
“Americans did not have interpreters with them, so they entered houses and killed
people because they didn’t speak English! They entered the house where I was with
26 people, and shot people because they didn’t obey their orders, even just because
the people couldn’t understand a word of English. Ninety-five percent of the people
killed in the houses that I saw were killed because they couldn’t speak English.
Soldiers thought the people were rejecting their orders, so they shot them. But the
people just couldn’t understand them!” Jamail (2004) (as cited in Crawford, 2011
p.19)

Unfortunately, military forces treated people miserably, terribly, horrifically. It
was felt there was a curse on them. “Some Titan translators have also been
mistakenly trapped by blunders made by the U.S. soldiers they were accompanying”
(Chatterjee, 2008). The disrespectable and unmerciful behaviors of the U.S. military
and its coalition forces, directly and indirectly, negatively harmed the interpreters.
Hundreds of thousands of interpreters have worked on behalf of the coalition forces,
and somehow, they became responsible for the actions of the U.S. Military and its
allies.
Moreover, interpreters in Iraq had a bad reputation according to some facts and
some rumors. In most operations which were done by Americans, the interpreters
were the major part of such journeys. In Iraq, I personally heard many stories
describing the bad behaviors and mistreatment of citizens by interpreters. In military
operations, like combing and disarming areas, interpreters were the crucial part of the
missions. Thus, they were accused of stealing, sexual harassment, and giving false
information to the military. Actually, Packer mentioned these stories as rumors
spread by the Iraqi community and says that, “The Iraqi interpreters who went along
in the raids were feeding the Americans false information, urging the abuse of Iraqis,
stealing houses, and raping women” Packer (2007) (As cited in Inghilleri, 2009,
p.213). Regrettably, interpreters were surrounded by a long list of accusations. Yes,
indeed there were many interpreters who mistreated the citizens, and later all their
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bad behaviors and actions reflected on those who served as interpreters during that
period.
For instance, Abo Gharib prison events were a media scandal in the U.S. and in
the global world too. The U.S. forces were controlling and administrating the prison.
A unit that belonged to Titan, and others that belonged to the U.S. Military abused
and tortured prisoners. The photos were spread widely in the media, and a
considerable curse was made on Americans and their allies for doing such acts.
However, one of the translators and interpreters called Adel Nakhla had been
accused of abusing prisoners at Abo Gharib prison, he was revealed in the scandal
photos along with the other officers torturing and abusing prisoners. Nakhla was
accused of tormenting, torturing, sexually harassing and insulting people in the
prison (Chatterjee, 2008, p. 16). However, Nakhla as an Arabic interpreter and others
who did such acts, have given a very bad reputation to the interpreters during the
period of Iraq War and its aftermath.
“it has been reported that civilian and military Interpreters and Translators engaged
with the U.S. military in Guantánamo Bay, Afghanistan and Iraq and elsewhere
may have failed to protect detainees' rights, failed to promptly report injuries or
deaths caused by beatings, failed to report acts of psychological and sexual
degradation, and sometimes collaborated with abusive interrogators and guards”
(Bierman, 2003).

However, interpreters were and are an integral part of militaries’ units, they
served as soldiers, but without guns. They only had protection within the military
environment and once they left the bases, they were subject to death. The military
forces did not provide any protective strategies to secure their interpreters safety. On
2007, George Packer published an article that included stories of wartime interpreters
under the title Betrayed Iraqis Who Trusted America The Most. One of the most
interesting stories was Ali’s workplace story. Ali worked as an interpreter with the
82nd Airborne Division in Baghdad, and in his description of the military base, he
said it was fully secured and every day all the interpreters with their cars were fully
searched. Projectors and the lights surrounded the base as he walked to his home in
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the dark after working the night shift. He requested the guards to turn off the lights
while he and his colleagues were getting off from work that night. They told him
there is no need to be scared as there were snipers at the watchtower protecting them.
After a period of time, one of Ali’s friends was talking to the snipers up in the
watchtower, and he thanked the guys for protecting them after getting off the base.
Unfortunately, they were astonished and laughed loudly that there were no such
strategies and no one cared about them the moment they left the base. Ali says, “we
got freaked out” and “The message was clear: You Iraqis are on your own” (Packer,
2007). Also, according to Packer, in Mosul city (north of Iraq), the insurgents had
recorded a video of the beheading of two military interpreters. But, no one within the
military cared about such actions, one of the interpreters told Packer and there was
no protection, they even did not give them permission to hold weapons or provide
places to live inside the base (Packer, 2007). The situations were very critical for
them, and their lives were on the edge of hell, and no one cared about them or their
families. An interpreter injured in a road bombing told Packer that after getting
injured, Titan did not respond to his request for reparations for his second-degree
burns on his body during his recovery period. Another female interpreter ran to
Titan’s officers asking for help after getting death threats, but they said to her, “You
have two choices, move or quit.” She told the official officer that if she leaves and
stays home, they can track and kill her. The man simply told her “That’s not my
business” (Packer, 2007). However, the coalition forces claimed no responsibility for
those who served as interpreters. They were very fearful for their fate and their
family’s fates. In August 2007, the Telegraph newspaper did an interview with an
interpreter who worked with the British forces in Basra city located south of Iraq,
who were responsible for the administration of Basra city. The interpreter told the
newspaper that since the beginning of the Iraq invasion interpreters have been killed
and no one care about their fate. He said, “No one here is thinking about our security.
The only consideration of the British is how they can use us. The insurgents are not
waiting for the British to leave, they are killing us now" (Rayment, 2007). The death
tolls were progressively increasing every year, and the death squads led by religious
militias and insurgents were targeting those who worked with occupation forces. The
number of deaths among contracted local interpreters were increasing day by day. In
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2009, ProPublica an independent and nonprofit newsroom, published a chart that
revealed facts about mortalities and causalities during the Iraq War. The spreadsheet
was taken from L3 Titan company as an official document dated May of 2008. It
includes the death and injury tolls of contracted local interpreters and other
nationalities who worked as translators or interpreters. However, the spreadsheet
says that until May of 2008, there were 667 Iraqi interpreters who were killed or
injured while serving under the command of the U.S. Military. The list shows only
the deaths of 360 interpreters and about 1200 or more injured during wartime
(Miller, 2009). The number was much more than that, which makes it evident that
during wartime the number of deaths and causalities was narrated wrong or deficient.
Even the U.S. and British governments revealed important programs along
with UNCHR for those interpreters to get asylum right after their service period, but
the situation in the reality was entirely different. In 2007, the Guardian published a
personal stories article where the names of interpreters had been changed according
to the interpreters’ request as it may put them at risk. The article sheds light on the
interpreters in order to reveal the facts about their daily life threats. Mohammed who
was an interpreter working with the British army, says that the insurgents put him
and others who served with the military as interpreters, on their hit list. He says they
are a part of the military, but “we have nothing to protect ourselves with.” Another
former interpreter called Ali, was working in a British base located in south of Iraq,
was threatened by militias that he would be killed. Such a circumstance forced him to
leave his home and move away to Basra and worked on a British base too. He says
that everyone was trying to disguise his identity and all the workers were suspicious
and meticulous about everyone. He lived in a hazardous area, and he was always
having fearful doubts that a suicide car or group of insurgents would attack the base
and kill him immediately. One day, one of Ali’s friends who was working as an
interpreter was kidnapped, and his friend’s family were blackmailed by Al-Mahdi
Militia to give them $10,000 in order to release him. The amount was impossible to
provide, and he was found dead with bullets on his body. Another former interpreter
called Shirwan, says, “I felt plain scared. I am a peaceful man. I always felt we were
a target.” While Shirwan was starting his duty, he was advised to take some security
strategies, like changing his daily path while going to work, getting to work on
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different times, being careful in case of being traced and never share information or
details about his work’s background. He adds, that even though he left his work, the
threats and the danger still surrounded him (Howard, 2007). Moreover, the history of
assassinations of interpreters are too long, stories are written everywhere. For
instance, an investigation led by Pratap Chatterjee (2008) with recommendations
from Amnesty International under the Title “Outsourcing Intelligence in Iraq a
Corpwatch report on L-3/Titan”. The author describes many aspects related to the
Titan company and the situations surrounding its interpreters and translators in Iraq.
However, regarding casualties he says, according to the New York Times a 31 year
old female interpreter named Zeena, was tracked by insurgents and shot dead in front
of her home. Another woman named Atimad, was working as an interpreter on an
American base when she was about to take a taxi, the men from the militias took her
out of car and killed her in cold blood. Another female interpreter who also served
for Titan was found killed and her body was thrown in the garbage (Chatterjee, 2008,
p.20). The number of killed interpreters increased day by day. Twu, M. (2009) Says,
"death threats, intimidation campaigns, kidnappings, and murder, not only at the
hands of insurgents, but also from neighbors, classmates, and friends" (p. 729). He
argues that they were kidnapped and killed even by their closest friends, and their
working areas could have portrayed them as traitors. But, killing and kidnapping are
only operated inside the insurgent and radical groups as they are well specialized and
trained to commit such acts.
Nevertheless, they still face and encounter death threats and assassinations.
Everyday over the years of serving the militaries and after withdrawal, they remain
in the corner of death as traitors and collaborators. Most of them fled to Syria before
the revolution and others fled to Jordan and Turkey. They lost their jobs and they
remain homeless. Moreover, they took their families out of Iraq, struggling because
they are out of their country. I saw many of them or members of their families in
Syria and Jordan. In the land of alienation, they struggled to get work; they struggled
to get the rights of asylum while waiting in long queues at the doors of UNCHR and
embassies; they struggled being displaced and forced to leave homes without a
known future for their children. In 2007, Othman, who was working as an interpreter
in the fortified Green Zone in Baghdad was receiving death threats along with his
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family. He told George Packer that he and his family must leave the country but
there were not many choices (Packer, 2007).
3.4. Iraqi interpreter’s diaspora
In the Iraqi’s diaspora, the lives of people have become unimaginable, the
status of them as being out of home country is confused. Nevertheless, in the host
countries, they stay in between, neither reaching the first world countries nor getting
their human rights as an ordinary citizen in the host countries. Ghaith Abdul-Ahad
summarized the diaspora of Iraqis perfectly, he says “Their life becomes a succession
of queues. They queue outside western embassies for visas, asylum, reunion, waving
letters from relatives and university certificates. They queue outside the UNHCR for
a document identifying them as refugees and granting them protection from
deportations. They queue for everything” (Abdul-Ahad, 2007). In the war period and
its aftermath Iraqis in general suffered dangerous and their lives were in the edge of
the sea. Every day, people flee from their homes even inside Iraq as a displacement
process or are outside Iraq as refugees. The 2003 war in general and the Iraqi civil
war have shaped and portrayed the geography and the policy of Iraq. People are
killed in the street in front of everyone, the successive governments since the
beginning of the war are too weak to improve the situation. Religious militias or even
government militias that some politicians belong to are still using criminal policies.
Also, the outside interventions in the policy of Iraq and their attempts to change the
map of Iraq geographically, demographically and socially have put Iraqis in very
dangerous, and critical circumstances. America and its allies surged in Iraq toughly
and left Iraq in a miserable chaotic situation. Hundreds of thousands have been killed
during the last 16 years, and war has left Iraq a diaspora land, everything has been
changed and the results are tragic. Thus, Iraqis were victims of the war. The human
casualties, according to a mortality study done between the beginning of invasion in
2003 and until the beginnings of civil war in 2006 shows, approximately 600,000
people died because of Iraq Invasion (Burnham, Doocy, Dzeng, Lafta, and Roberts
2006, p.1). The number has definitely increased after 2006 to-date, according to
Count (2015) “The number of Iraqis killed from the 2003 U.S. invasion until 2012
actually is around one million” (p. 12). More than one million citizens have been
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killed since the beginning of the tragic war, therefore, all

parts of the Iraqi

community have been influenced by this catastrophe.
However, contracted local interpreters are an integral part of the Iraqi
community, and they encountered threats and deaths much more than other people
who work in such critical situations. While a huge number of interpreters were still
struggling in Iraq, many of them along with their families left their country and fled
to neighboring countries (Host Countries), especially, Jordan, Syria, Lebanon and
Egypt as refugees. In 2008, and according to a study conducted by the UNHCE, there
were about 2 million refugees remaining in the host countries. In Syria, there were
about 1.5 million Iraqi who fled from their country, while there were about 500,000
Iraqi in Syria (Twu, 2009, p.727). Nevertheless, the legal situation of most of them
were not clear. Since the beginning of Iraq diaspora, host countries have not granted
legally permanent resident status to those who had refugee status and they have
struggled being in a land of alienation. Again in 2016, and according to the UNCHR
which estimated, that there about 4.5 million Iraqis between internally displaced in
Iraq and being externally displaced in the host countries, such as Jordan, Turkey,
Lebanon and Egypt. Their legal status is a controversial subject should they go back
to their countries. Additionally, they didn’t get legal permanent residency, they only
received identity papers which shows them as refugees. The fear Iraqi refugees have
of being arrested, denoted or deported surrounds them everywhere (Mohsen, 2016).
However some countries like Turkey and Jordan helps Iraqis to get engaged in the
society, but the confused situations are still obstacles However, Interpreters and their
families are part of the Iraqi refugee population in the neighboring countries.
Furthermore, the U.S. and its allies created an immigration program to help
contracted local interpreters get permanent resettlement in America, Britain, Canada
and even in some European countries. As they organized what I called “a
compromising with the international community” to apply their alleged human
rights. However, the programs had been created and applied after many claims and
demands urged by the international community to help and rescue Iraqi interpreters.
Also, old officers, journalists, humanitarian institutions and human rights
organizations have demanded rights for Iraqi interpreters who worked with militaries
in Iraq.
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3.4.1 Special Immigrant visa (SIV)
In 2009 and at the 109th Congress’s first session, a report was issued under the
title “To Provide Special Immigrant Status for Aliens Serving as Translators with
The United States Armed Forces”. In the purpose section and under the line of
“Background and Need for the Legislation”, it says,
“Number of alien translators currently working in Iraq and Afghanistan embedded
with units of the U.S. Armed Forces are providing extremely valuable services.
Their cooperation and close identification with the U.S. military have put these
individuals and their families in danger. This danger will only escalate after U.S.
forces leave or reduce their strength in Iraq and Afghanistan. H.R. 2293 would
provide immigration relief for this small group of brave individuals” (U.S.
Congress, 2005).

Thus, in 2006, the U.S. congress took the first step in the legislative provision
of Special Immigrant Visa (SIV) in order to grant Iraqis and Afghans who worked
for the sake of the U.S. forces and services a special immigrant visa to become
legally permanent residents and to grant them lawful American citizenship (Bruno,
2014, p.1). However, the U.S. conducted two programs in order to apply the
processes of Iraqis’ immigrant visas. The first program was conducted under the
section 1059 based on the decision of National Defense Authorization act for fiscal
year 2006. The program was enacted selectively for translators and interpreters who
worked along with U.S. authorities in Iraq and Afghanistan. The program was
conducted under certain conditions, the most important was that the worker should
work directly with U.S. forces for at least 12 months (U.S. Congress, 2005). However,
this program was directly aimed to help those interpreters along with their families.
A second program was conducted under section 1244 based on the decision of
National Defense Authorization act for fiscal year 2008, but this section was formed
originally only for Iraqis who worked with the U.S. forces (U.S. Congress, 2008). An
article in 2010 by Marianne Twu says, the program under the section 1059 did not
meet all the requirements and did not achieve the goals of the program, thus another
program had been issued to complete the needed procedures (Twu, 2009, p.737). The
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program under the section 1059 in the fiscal year of 2006, aimed firstly to issue 50
visas to Iraqi and Afghan interpreters, but later, an amendment was made to extend
the number to 500 visas for the fiscal years of both 2007 and 2008, while the number
again decreased into 50 visas for the fiscal year of 2009 (Law, 2009). However,
under section 1059 the program was generally for Iraqi and Afghan interpreters. The
program under the 1244 section of National Defense Authorization Act was only
established for Iraqi interpreters, but was amended later to include Afghans. The
programs issued in 2008, aimed to issue 5,000 visas to Iraqi interpreters who served
along with the U.S. military. The program was enacted to proceed for five years,
which meant up to 2012 and the unused amount of visas would automatically transfer
to 2013. But later in 2014, amendments were done by the National Defense
Authorization Act to extend the period up to 2014 and made extensions for more
than 2500 visas for Iraqis interpreters (Bruno, 2014, pp. 4-5). Furthermore, the
Bureau of Consular Affairs in the U.S. Department of State has published an
immigrant visa statistic, which shows the total number of the issued visas for both
Iraqi and Afghan interpreters.

Table 1. Special Immigrant visas for Iraqi and Afghan Interpreters.

The statistic shows the total issued visas, which are 3.768, as I calculated the
total number of issued visas for only Iraqis. The results that start from fiscal year
2007 up to the fiscal year of 2018, totaled 861 Principal Iraqi interpreters accepted in
the program of SIV and took visas, while 879 Iraqi persons were accepted along with
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interpreters and translators as independents ‘spouses and children’ (Travel State,
2018). However, Table 1 shows the number of visas for the 1059 section. Moreover,
the program under the section 1244 some applications from 1059 had been
transferred to this program in addition to the new applications of those who worked
directly with the U.S. or on behalf of the U.S. military. However, the same website
published a statistic related to the 1244 section.

Table 2. Iraqis and Afghans Employed by or on Behalf of the U.S. Government and Iraqi
and Afghan SI Cases Converted under Section 1244.

The Table shows the total number of the issued visas for both Iraqis and
Afghan interpreters that since 2008 up to 2016 there were 6790 Principal Iraqi
accepted, while 9622 along with the Principal were accepted as Independents
(spouses and children). However, the total issued visas were 7,651 visas for the two
programs (Travel State, 2018). Nevertheless, the process and the conditions of
obtaining a visa was not easy, and the procedures took up to 12 months, and the steps
were complicated. A part of the condition of working on behalf the U.S. military for
at least 12 months, was that the first step to obtain the Chief of Mission acceptance
letter, was decided that the applicants should submit documents which were
approved by the department of state along with other important documentation and
information. Such as a letter from the main employer or contractor; a
recommendation letter given by a U.S. citizen who works in the same field; and a
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document proving that the applicant had encountered dead threats. However, the next
step requested the applicants to write a petition letter and send it to the Department of
Homeland Security’s U.S. Citizenship and Immigration Services with all the
previous documents (Bruno, 2014, p. 7). In addition, the interpreters and translators
who had served with the U.S. should provide a letter which proves their
qualifications during their employment period; a letter from the Chief of Commission
or from an officer in U.S. Army; and an approval of the applicant’s background
review by Chief of Commission or the U.S. Army (Bruno, 2014, p. 7). Although, the
section number 1059 had many limitations and had been amended many times in
order to accommodate more interpreters and translators from both Iraq and
Afghanistan, problems appeared immediately after it entered into force. In fact, as
the provision provided only 50 visas for the fiscal year of 2006, the amendment was
required. The amendment of 2007 increased the number to 500 visas per year, and a
number of petitions were refused that did not meet the requirements. However,
Marianne Twu’s article shows that there was a big issue in the formula of law. The
legislation in its provision says the visa is given only to the translators and
interpreters who worked with U.S. forces, but a large number of applicants who were
rejected and applied for SIV, did not meet the requirements. An examination made in
the petition files at the United States embassy in Jordan says, that 46 of 177 SIV
requests include petitioners who worked in different fields along with U.S.
authorities in Iraq as doctors or engineers, and they served also as a side duty
interpreters or translators, while the program aimed only to help those who directly
served as interpreters or translators. (Twu, 2009, pp. 740-741). However, the process
again was too long, according to Andorra Bruno, the principal applicants had to enter
in over scheme interviews to determine the final situation of whether they were
eligible for obtaining visas or not. The process continued to need a physical checkup
at the applicant’s own cost he says, and many interviewers were requested to provide
more missing documents (Bruno, 2014, p. 8). Actually, the petitioning period is the
most important stage in the process of obtaining SIV, and in some cases, it is
primarily based on the decision of the officer who controls the petitions and
recommendations. Twu says, “an officer with a less discriminating eye may overlook
a nonspecific written recommendation and approve a petitioner who did not in fact

48

work primarily as an interpreter and thus should not move further in the process to
obtain SIV status.” He adds, “At the same time, eligible petitioners who do fall
within the legislative intent of the program may be denied an SIV simply because a
written recommendation was poorly written or failed to tailor its content to that
particular petitioner” (p. 742). Thus, the process was very complicated for applicants,
especially, the petition and recommendation letter. “The process required for
interpreters to apply for SIVs, which the Refugee Crisis in Iraq Act acknowledged,
was difficult, confusing, and lined in red tape” Mulcahy (2008) (as cited in Juvinall,
2013). Also, Juvinall says,
“former military officers have complained of roadblocks, such as requiring a
General’s signature for the application to be complete. This requirement is “like a
junior associate at a Fortune 500 company asking the chief executive for a letter of
recommendation.” Due to these massive hurdles, only 3,415 former Iraqi
interpreters received an SIV by the end of 2011. This number is nearly 2,000 less
than the amount authorized per year from 2008 to 2012, according to the Refugee
Crisis in Iraq Act” (p. 209)

Unfortunately, the procedures did not achieve the main goal of rescuing
contracted local interpreters, people were left behind in dangerous and risky
situations. Even the SIV programs were made to assistant those who gave their lives
on behalf of occupation forces, took a long-time to process and unequal decisions
resulted under suspicion of betrayal. In Kevin Spak (2011) report, “US Hangs Iraqi
Translators Out to Dry,” says, the U.S. promised its translators help under the SIV
program, but the war is over and the visa procedures have been slowed and it leaves
the translators stuck in danger as many of them died for the sake of serving with U.S.
forces (Spak, 2011). Considerably, the procedures were too long and complicated,
bureaucratic system that may take several months in order to finish all the
requirements. In addition, filling the documents out and meeting the requirements
were not easy. The complexity of the visa process led to so many visa denials, that
some of them were not able to complete the requirements or even understand the
context. In fact, Dane Bowker a civil servant in the Department of Defense says,
“The program is so complex, opaque and dysfunctional that I, as a native English
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speaker and child of the Defense Department, can barely make sense of it.” He adds,
“In one instance, I tried to help one of my interpreters fill out one of the several
required forms. Even I could not understand what information the State Department
wanted, nor the person who was supposed to fill out the form. Was it the applicant or
the sponsor? There is no help line” (Bowker, 2015). As mentioned before, the
petitions and the recommendation letters were the crucial part to apply for the visa.
Yet, many stories and events delivered to the international community through many
sources describe the ultimate struggle of those interpreters and translators. Many
officers who were responsible for providing a letter of recommendation to those
interpreters played a very negative role in the period of the visa process. In 2011, an
article titled “Iraqi interpreters seek punishment of contractor they say sexually
harassed them”, describes the event of a contracted local female interpreter who was
sexually harassed by an army counterintelligence specialist. A man named
Christopher J. Kirchmeier, a contractor, was also responsible for issuing security
badges in an American base located in Baghdad. In order to get your visa approvals,
interpreters were requested to take the approval form to Christopher. The man treated
the women so badly, that he harassed more than 26 women and punished those who
refused or complained about his sexual behaviors. According to the report of the
Washington Post an army officer called David stated that Christopher’s masters or
officers had known about his behaviors but did not do anything. The newspaper says,
David sent an E-mail to the responsible commanders in U.S. military forces who
accused Christopher as he “has been involved in the sexual harassment/intimidation
of local, national interpreters” (Stein, 2011). However, Campbell in her book
‘Interpreters of Occupation’ interviewed women about how they were harassed by
Christopher J. Kirchmeier. He says that according to The Post, Linda who was a
female interpreter working with the U.S. forces for six years, refused Christopher’s
demands and resisted his sexual advances, and as a result, she was fired. Afterwards
she was denied her visa to the U.S. According to security she later successfully
received her SIV (Campbell, 2016, p. 101). Thus, when the guilty officer or the
contractor writes a letter complaining about the interpreters, they get their visas
denied and also, may get fired from their jobs. Accordingly, their worries accelerated
daily so those who could escape during the bloody war were saved and rescued their
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families’ lives also. But many of them, are still struggling in dangerous areas. Due to
the long procedures of the immigration process and because of security reasons of
the embassies and international organizations, many of them are obliged to stay out
of their country, and in fact, most of them had small budgets while living in the host
countries. According to the legislation of congress, the procedures should be done
within six months. Unfortunately, it takes more than one year and in some cases, it
takes up to two or three years. Iraqi Refugee Assistance Project in its 2012-2013
report says, “Unfortunately, without our help, most applicants remain stuck in a
bureaucratic purgatory that typically takes upwards of two years to complete.” From
the perspective of Iraqi refugees, “only 22% of the visas available to Iraqis have been
distributed”, and as one client says, “I applied for a Special Immigrant Visa three
years ago, in 2009. Until now, I have had no answer” (Iraqi Refugee Assistance
Project, 2013). As the program was established for both Iraqi and Afghan
interpreters, Bowker says, if the interpreters successfully fill all the blanks and
provide all the requirements, he has to wait at least a year to know whether they are
accepted or not. Some interpreters waited 14 to18 months in order to know the
results of their applications. One interpreter applied at least 3 times and he got denied
each time, and the reason was for ‘improper paperwork’ (Bowker, 2015). Actually,
Marianne Twu has classified the main obstacles in the process of SIV into three
classifications: lack of Visas, Inefficiency of Visa Processing, and Invalidation of
Iraqi Passports. Twu (2009) says, “Long pending periods for visa petitions may be
dire for Iraqis who are under threats of persecution and death” (748-750). Indeed,
there is something wrong and the process was getting slower day by day as a
deliberate act. As I mentioned it before, the whole perspective of the SIV was
established as “a compromise with the international community” in order to whiten
their black history for invading both Iraq and Afghanistan. Apart from the political
reviews and opinions, thousands of contracted local interpreters have been hired for
the sake of their interest and without any worries about the fate of their employees’
future. Andorra Bruno, a Specialist in Immigration Policy in his report’s conclusion
says, “Yet implementing the SIV programs intended to accomplish this policy goal
has proven difficult” (Bruno, 2014). Although, the SIV is an inexplicable process, a
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wide range of people who engaged in this field have raised their demands and claims
for helping contracted local interpreters.
3.5. Western Countries’ Responsibilities Toward the Interpreters
Western countries and especially European countries were crucial participants
of the Iraq War. Australia and other countries were also engaged in the Iraq war
where the American’s biggest ally was the United Kingdom.
3.5.1. Britain
Britain had the second large force after the US forces in Iraq’s lands. They
were responsible for the south of Iraq, and they had occupied Basra city as they took
the city as a hub for their operations inside and outside the Basra. However, the
British forces needed to hire contracted local interpreters; nevertheless, the same fate
of those who had worked with US forces was formed to those interpreters who
worked with the British forces. Mona Baker says, the contracted local interpreters
who work with the UK, primary belong to “us.” Thus, if a comparison is made with
the death tolls of British soldiers rather than the deaths of ordinary Iraqi people, the
truth is the interpreters who start working with the British forces, no longer belong to
others, they belong to the United Kingdom. Baker adds, that is why, a wide number
of Americans, British journalists and former soldiers and officers who returned to
their home countries, started huge campaigns to pressure the governments to grant
visas and asylum rights to those interpreters (Baker, 2010, p.207). However, a year
after invading Iraq, the violence rates were escalating when on March of 2004, the
CBC News reported that two Iraqi female interpreters were killed by radical men.
The women were sisters who worked as interpreters with the British Army in Basra
City, when an armed group stopped the car and started shooting them (Roberts,
2004). Thus, the violence continued escalating year after year, and the contracted
local interpreter and translator continued encountering risks and dangers.
Regrettably, on November 17, 2006, The Independent published an article which
said, contracted local interpreters serving along with the British forces are being
systematically assassinated and slaughtered. The report mentions 21 interpreters who
had been kidnapped and killed while their bodies were thrown to the streets. Another
fatality happened in Basra, which was controlled by the British army, when 17
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interpreters were killed by radical militia while working with occupation forces.
However, people told the reporter that the British government, along with its forces,
does not seem to care about their fate. On the other hand, the reporter talked to a man
who belonged to the Al-Mahdi militia and asked him about the targeting of Iraqi
interpreters. The man clearly told the reporter as he says, those interpreters are not
working for the interest of Iraq, they are working with the occupation forces and they
are traitors and should be punished as traitors (Sands, 2006). Likewise, in 2007, The
Telegraph published an article titled “60 Iraqi interpreters murdered working for the
UK”. According to this newspaper, those Iraqis were employed as front-line
interpreters. The testimony of an interpreter says, he knew that between 50 to 60
interpreters had been killed during the first years of occupation (Rayment, 2007).
However, a program called Gateway Scheme was prepared and the British Ministry
of Defense announced it that it was a program to help provide contracted local
interpreters who risked their lives working with the UK forces with permanent
resettlement (Haynes, 2007). But unfortunately, the program did not achieve its goal
to help those interpreters; it rejected 200 out of 600 by the end of 2007. The program
also was divided into two parts, whether they try for asylum or receive financial
support. The process was difficult, with too many unnecessary requests and
conditions (Twu, 2009, p. 732). Moreover, again in 2007, a report by the BBC titled
“Iraqis Interpreting ‘Betrayal’,” confirmed that several interpreters were killed by
the militias and radicals due to their cooperation with the foreign militaries.
However, after the horrific series of killings, interpreters who could flee Iraq had
temporarily settled in neighboring host countries as they waited for resettlement
within Britain’s permanent asylum scheme. But dozens had been rejected because
they did not meet the criteria. The reporter said, “Every interpreter I spoke to was
deeply concerned about what would happen to them and their families at the hands of
the militias when UK forces finally left Iraq” (Corbin, 2007). Moreover, in 2008 the
Independent published an article titled “'Betrayed' Iraqi staff in a test case over UK's
refusal to offer asylum” says, the interpreters challenged the UK government for not
giving them the right of asylum after they received death threats, suicide bombs,
kidnapping, and torturing. According to the Independent, people were hopefully
waiting for the UK’s help, but everything faded away when the UK government
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applied difficult conditions for applying for asylum, and described the UK’s
decisions as “betraying Iraqis” (Verkaik, 2008). In fact, the living standard and the
death threats against the interpreters who served with the US military, did not differ
in comparison from those who served along with the British forces. In 2008, The
Telegraph reported a life timeline of contracted local interpreters who worked with
the British forces. The reporter says, when he asked them about their hopes in the
future, they only wished for peace and living in peace. They told him that there is no
way to escape from death unless they received asylum right now and left the
homeland (Snow, 2008). However, the distress those interpreters experienced was
unimaginable, and they struggled to stay in Iraq serving with the militaries, they
struggled with being stuck in the host countries applying for asylum, and they also
struggled after being in the UK. Those interpreters, most of whom have served in one
position and in one profession, worked as interpreters or as English teachers. So,
when they arrived in countries such as the United States, the United Kingdom or
other European countries, they found themselves jobless and only with small and
temporary grants giving by the governments. In 2010, The Guardian published an
article titled “Army's Iraqi interpreters face hardship after fleeing to the UK” says,
they were shocked after coming to the UK and encountering hardship. Ali, who was
a former interpreter and served along with the British forces, told the reporter that he
applied for more than 40 jobs, but all his applications were refused. Ali continued
describing their frustrating situation when the UK treated him and the other Iraqi
interpreters as illegal immigrants (Asthana, 2010). Although they had risked their
lives and their families’ lives, some of them have been accepted in the protection
scheme, and many others have been left in Iraq to face death, due to the unfair
treatment applied by the UK government, and many find themselves economically
betrayed and socially isolated (Mairs, 2011, p.64). Nevertheless, the government did
not take more measures to grant those people their basic rights and did not adhere to
its claims of high moral and ethical standards. The first group who arrived in the
United Kingdom were sent to live in a dangerous neighborhood where the poverty
and violence rates were high. (Evans and Coates, 2008). Consequently, there are
many people who were left behind.
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3.5.2. Denmark
Just like other countries who contributed to the Iraq war, Denmark was an ally
to the United States government when deciding to occupy Iraq. As the other army’s
operations also invaded Iraq, the Danish army needed those contracted local
interpreters to fill the gap for language interpretation. Thus they recruited dozens of
interpreters. However, according to the escalating violence and the targeting of
contracted local interpreters, Denmark’s government issued a new resettlement
program for those contracted local interpreters who served beside the Danish army.
According to Reuters, a report in 2007 says, “Denmark airlifts 200 Iraqi translators
and relatives.” The Danish government had announced that 200 Iraqi interpreters
along with their families were airlifted to Denmark. The Danish ambassador told the
reporter the government decided to evacuate the interpreters along with their families
immediately due to the death of an Iraqi interpreter who was killed by militia group
because of his cooperation with the Danish army and had served with them for four
years (Sulugiuc, 2007). However, most of those interpreters are educated. Engineers
and doctors did not find jobs and as a result, a large number of them decided to
return to Iraq. According to a Danish newspaper, the total number of interpreters who
were accepted along with their families were about 370 people. Up to the date of the
article, September of 2009, 80 persons left Denmark due to the lack of jobs and life’s
hardship, while others also decided to go back and they were promised for
financially compensation before making their return trip (Isherwood, 2008).
Consequently, the government did not offer them jobs and left their interpreters
struggling with hardships, but they kept their promise when they evacuated them
immediately after starting the withdrawal, when Iraq was at the edge of hell. Unlike
the US governments and other governments who did not provide their interpreters
sufficient aid to immediately evacuate them.
3.5.3. Australia
Australian forces were one of the main armies who contributed to the Iraq war,
after they entered Iraqi territory backing the US forces and its coalition in 2003.
However, due to the lack of Arabic speakers inside the Australian forces system and
had no connection with the local citizens, they needed to employ contracted local
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interpreters. Those interpreters were the cornerstone for Australian forces, and their
workers in the field did not differ from those who served with the US or the UK
forces. In 2011, an administrative officer in the Australian army named Albert
Palazzoa, delivered a report about the mission of the Australian army in Iraq. He said
that many of the contracted local interpreters supported the Australian army
essentially, but at the same time they and their families were the main targets of
radicals and militias which resulted in frightening futures for them. He adds that one
day a military commander received a video of an interpreters' execution by a radical
group, who recorded and documented such videos, which was a tactic by the
insurgents to frighten those who worked with foreign forces (Palazzo, 2011). Thus,
the interpreters were being targeted every day during the Iraq war, and its aftermath.
Contracted local interpreters along with their families encountered a lot of distress
and tribulation. However, in the days before Australia started its withdrawal from
Iraq, in 2008 specifically, the government announced its decision to launch its
humanitarian visa guidelines, in order to evacuate the contracted local interpreters.
The program was based on accepting 100 Iraqi interpreters along with their families,
but as usual, the application decision-makers were not satisfied with those who
served along with Australian army. A 2008 article titled “Resettled Iraqis left feeling
dumped,” said that people who arrived in Australia did not feel satisfied and they are
frustrated because the Australian government promised to supply them with jobs,
health care, and support them with housing. Albeit, since arriving no jobs were
offered, the health care was not supplied, and those who had received housing were
spending their own money to pay rent (Mann, 2008). Day by day complaints started
to be raised by the interpreters about their situation in Australia. Furthermore, after
the decision was made to give the contracted local interpreters the right of asylum,
they were immediately airlifted to Australia. However, along with above encountered
issues, they began to encounter a new nightmare: that of Iraqi and the Arab
communities already living in Australia did not welcome them and they were called
traitors. Generally, people all around the world will naturally refuse those who
cooperate with the occupation forces, but we know there were a lot of those who
worked with those forces who were obliged, convinced, or deliberately served along
with those forces. However, Australian news agencies and newspapers, started
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writing about the interpreters’ situation. In 2011, The Sydney Morning Herald
published an article which narrates the general circumstances of Iraqi interpreters
resettled by the Australian government, and how they were rejected by many who
belonged to their community, due to their service for the Australian forces. Although
about 557 interpreters along with their families had resettled in Australia, many of
them thought about getting tickets and retuning to Iraq because they were neglected
and rejected by the Iraqi community in Australia. A former interpreter named Ali
told the reporter, that after three years of resettling in Australia, he was going back to
Iraq because he was rejected by the Iraqi community in Sydney (Hurst, 2011).
However, although Australis had created some conditions in order to grant the
migration visa, they were flexible in treating those who served with them, because
they accepted most of them after starting the withdrawal procedures.
3.6. Demands to Rescue Iraqi Interpreters
In the last few years and during the Iraq war and its aftermath, many human
rights organizations and institutions, journalists, news agencies, including former
officers and official partners, started claiming these rights for interpreters and
translators who worked and still work with militaries in Iraq. However, many
programs and projects have emerged to help those interpreters in order to spread their
voices all over the international community. Moreover, such programs and projects
have been established for the sake of bringing rights to those who risked their lives
on behalf of militaries and their allies and to stop persecution and oppression against
interpreters and translators.
3.6.1 The List Project to Resettle Iraqi Allies
The List Project was established in June 2007, as a non-profit organization
which helps endangered contracted local interpreters who served along with the US
forces and struggled in their home country encountering death threats. The founder
of the project, Kirk W. Johnson, had decided to launch the project due to a written
message he received from an Iraqi interpreter, who served with him in Iraq. The man
was recognized by a militia and received death threats, but despite his service, he did
not receive any help or protection. Thus, Johnson decided to start his project in 2006,
he wrote an article published in the Los Angeles Times that he was going to help this
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man who called him ‘Y’ (JOHNSON, 2006). Moreover, according to Johnson, after
publishing the article, many wrote to him asking for help. Thus, in 2007, he decided
to launch The List Project. However, the organization works to assist the US allies
whose their lives are at the edge of danger. Furthermore, their efforts based on
speeding up the refugee case’s process by pushing the necessary documents to the
responsible authorities, giving them consultation about their visa process, providing
them with temporary donations and loans, connecting them with the US military’s
personnel who served along with them, and pushed their cases through to the media
to raise awareness. They also, provided the affiliate contracted local interpreters with
free advocate services as they deal with the “big eight” law firms and over 250
attorneys to help and support these interpreters with their cases. Furthermore,
according to the information based on their official website, they have helped about
2500 contracted local interpreters who fled Iraq. But, every day the number of
interpreters who fled Iraq increased, according to the List Project, an average of
twelve Iraqi interpreters are added each week to the list. They say, “Because of the
absurdly lengthy resettlement process, our allies who have fled to neighboring
countries are losing hope of a life of peace in America” (Project, 2019). Later in
2013, Johnson published his book “To Be a Friend Is Fatal: The Fight to Save the
Iraqis America Left Behind,” which he focuses on the US abandonment of its
contracted local interpreters and those who worked with them (Al-Shawaf, 2013). In
addition, according to an article published in 2015, the List Project speculated the
interpreters’ death tolls in Iraq, passed over 1000 interpreters killed (La Corte, 2015).
However, in 2010, the List Project released an extensive report urging the Obama
administration to take serious steps to rescue the contracted local interpreters and
those who work on behalf of the US. The report included plans to push the US
government to prepare a safety plan in order to save their allies and to never leave
them in a critical precarious situation. But unfortunately, the government ignored all
the recommendations supplied by the project. Furthermore, in order to rapidly urge
the Obama administration, the List Project had published its death and injury list,
which they called a “blood list.” They removed all the identity information except
the first names. Regrettably, the list includes more than 70 persons categorized
between death and injury mortality. The death causes vary between torturing,
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beheading, lacerations in neck and face, suicide bombers, with an infinity of causes
and descriptions. Moreover, at that time, they warned the Obama administration, if
they did not make any interventions, the list will increase, and the grave fate of those
interpreters will be dramatically expanded (Project, 2010). Unfortunately, no one
responded to all these calls and the list seriously expanded year after year. Johnson
has criticized the authorities who were responsible for the visa programs. In fact, he
criticized the American government and blames them for giving up their allies and
letting them encounter death. In 2011, he wrote an article in the New York Times
blaming and criticizing the government for their careless and slow process of
rescuing the contracted local interpreters. He describes the policy of the US “as
simple as it is shameful.” He says, the process takes more than two years to start the
first interview, which means, that the government tells those people if they can still
live for more 18 months, maybe they will help them. He adds, he is no longer counts
on the US authorities to solve this issue, and he called those who need his help to no
longer count on the US to protect or save their lives. (JOHNSON, 2011). Thus,
Johnson, made several efforts to help the interpreters.
3.6.2 IRAP
The Iraqi Refugee Assistance Project was founded in 2009, which later
changed to the International Refugee Assistance Project. In the beginning, the project
was established by law students at Stanford University and it widened to include
volunteer lawyers and advocates. The aim of the project is to help refugees who
escape from threatening and dangerous areas to resettle in the UN and give them
their legal and human rights. Furthermore, they introduce themselves as the first
organization which provides legal services to the refugees and displaced people.
However, on their website, they have set goals to help the people they serve, and
categorized five different groups which need help to get legal asylum and human
rights assistance. Moreover, they backed and helped people to fill out the forms and
the SIV formula, as they are experts in the SIV legal process and background. They
say about 16,000 Iraqi wartime partners have received help from IRAP. They present
their service as legal advocacy, and speeding up the refugees’ cases for fast asylum,
by giving legal advice through E-mails and on the phone. However, one of their
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important tasks was helping Iraqis, refugees, and asylum seekers from other
countries get legal entrance into the US after the Trump visa-ban. They say,
“IRAP led the fight against the President’s harmful Executive Order, which seeks to
block refugees, immigrants, and other travelers from coming to the U.S., by
organizing an emergency legal task force at airports around the country,
maintaining an emergency hotline, and successfully litigating against the Executive
Order to block its implementation” (Report to Supporters International Refugee
Assistance Project, 2017).

On January 27 of 2017, and after electing president Donald Trump, he ordered
an executive travel ban for people from seven countries from entering the United
States. This order had widely influenced the interpreters and translators who held
visas to enter the US and even those who were waiting for their visa process to be
completed. However, IRAP says they started their historical movement to help
thousands of people all around the world, as their advocates to break the ban order.
Lawyers, civil activists, and every worker started to make claims through media and
courts to apply pressure for a legal solution and bring an end to such an order.
According to them, there were about 8,350 volunteers who signed up to carry the
responsibilities for helping the in-coming refugees at the airports all around the US.
Actually, within 24 hours of calling its lawyers to deploy to the airports, there were
about 1600 individuals who signed up to be volunteers. Moreover, at the moment of
putting the order into action there were hundreds of people who were detained in the
airports around the US. IRAP workers and advocates arrived at the airports in order
to contact the arrested people who were banned from entering the US and worked to
release them. At that time, a congressman and congresswoman ran to the JFK airport,
as Nydia Velazquez twitted “On way to JFK airport where refugees from Iraq are
being detained under a new Executive Order. These unconscionable actions cannot
stand!” (Nydia Velazquez, 2017). According to Reuters, a man named Hameed
Khalid Darweesh, who served with the US military for ten years, along with a man
named Haider Sameer a husband of a woman who worked with the US military, were
detained due to the Trump’s executive order, and were released after pressure from
many sides (Rosenberg and Ingram, 2017). However, the results of the IRAP team
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along with the intervention of the official members, released the two men who were
detained at New York’s JFK Airport. Nevertheless, later, IRAP wrote on Twitter “we
want to thank everyone who came out to support the detained and the lawyers
fighting for them this past weekend.” (RefugeeAssist, 2017). The project with its
affiliated members did not hesitate for a moment to give help to those interpreters,
and they have helped hundreds of people all over the world. One of the most exciting
stories about helping the interpreters is the story of Ibrahim or as he is called Sham.
He worked with the US military as an interpreter. Therefore, there was a real threat
on his life as he tried to escape from the persecution of men who wanted to
assassinate him due to his profession with the US military. However, he applied for
the SIV in 2011, but due to the long bureaucratic process of the visa, he was forced
to stay two years in a host country waiting for the visa, and as a result of the SIV
delays, he contacted the IRAP requesting their help. The IRAP helped Ibrahim to
speed up his visa process, they assisted and advanced him through his visa
interviews, and they assisted him to prove and confirm his case. Finally, in 2014, he
received the visa and arrived in the US (IRAP, 2019). The efforts provided by IRAP
can be considered great, and such an organization has worked for the fundamental
rights of interpreters.
3.6.3 Red T
Red T is a non-profit organization defending and advocating for interpreters
and translators who work in danger and risk areas. The organization acts on behalf of
those interpreters and translators and they have presented their mission and vision in
order to call the international community to bring peace and save the fundamental
rights of interpreters and translators. One of their important initiatives, is to obtain a
UN resolution to protect the interpreters and translators who work in conflict zones.
Their proposal of resolution is similar to resolution number 1738, which provides
protection for the journalist. Actually, their efforts to protect the interpreters and
translators have been summarized in three important projects which are Open
Letters, Safety Guidelines and UN Petition.
However, according to the Red T, the project of Open Letters was established
in 2012 due to the increasing persecution and oppression of interpreters and
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translators around the world. They decided to write these Open Letters to combat all
the serious and critical situations which the interpreters and translators encounter,
and put a stop to the killing and threating scenarios. In 2012, they were supported by
the (AIIC) and the (FIT) in order to launch the project. They aimed to contact all
official authorities by sending open letters to defend and advocate the rights of
interpreters and translators. Their efforts had been valued widely as the (IAPTI)
joined them and thus in 2015, the (CLI) and the (WASLI) joined them as well. Yet,
many organizations who joined, widened their efforts, such as the (EFSLI), the
(EULITA), the (ENPSIT), and the (NAJIT-USA) (T, 2018). Thus, the Open Letters
project brought help for interpreters all over the world, and the contracted local
interpreters have also received benefit from it.
The second project is the Safety Guidelines project. They have also published
in cooperation with the (AIIC), and the (FIT) a draft guideline for interpreters and
translators who work in the conflict zones. According to them, the published
document included recommendations related to the fundamental rights and
responsibilities of the interpreters and translators. The document calls the interpreters
and translators who serve with the militaries or work with the journalist in conflict
areas to know their rights and to defend them. It also communicates with the people
who hire the interpreters or translators and calls them to protect the interpreters’ and
translators’ rights. The document is published on the internet in 25 languages, and it
aims to bring protection, respect, rights, and support to the interpreters and
translators who served in conflict areas (T, 2018). The guideline is a great
contribution to the field of interpreting and it supports the interpreter’s rights,
especially in the field of conflicts and warzones.
The third project is the UN Petition project. While describing the aim of the
UN Petition on their website, they say “The world cannot function without
translators and interpreters. However, they are at risk across the globe. Too many are
being threatened, imprisoned, attacked, injured and killed with impunity, just for
doing their job” (T, 2018). However, this project was initiated by working together
with other organizations who also cared about the interpreters and translators, such as
the International Association of Conference Interpreters (AIIC), International
Federation of Translators (FIT), International Association of Professional Translators
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and Interpreters (IAPTI), Critical Link International (CLI – International Council for
the Development of Community Interpreting), World Association of Sign Language
Interpreters (WASLI). They sent a petition to the United Nations urging it to protect
the lives of interpreters and translators who work in conflict areas, and the petition
urges the UN to prepare and issue a resolution to protect the interpreters and
translators (T, 2018). The petition has good echoes, and it may contribute positively
in the near future to the recruitment of contracted local interpreters.
3.6.4 AIIC
The International Association of Conference Interpreters was established in
1953, and it is the only global association of conference interpreters. It gives services
to those who search for interpreters and also provides opportunities for the
interpreters who are looking for a job. All the Association’s services are based on its
code of ethics and professional standards.
“The AIIC Interpreters in Conflict Zones Project (ICZ) continues to speak for these
abandoned interpreters, organizing meetings and trying to convince governments of
their duty to protect them. We also keep a watchful eye on other cases of persecuted
translators and interpreters worldwide” (Fitchett, 2018).

Apart from its main work, it has advocated for the interpreters who work in
the conflict zones, as it cooperates with many organizations to bring the fundamental
rights and protection to those who serve in war areas. Actually, in 2018 in the
Conflict Zone Project, the AIIC has continued its demands to bring forth interpreters’
rights. They published an article under the subject ‘Still fighting for those interpreters
left behind.’ It is about the foreign troops who left Iraq and Afghanistan before at
least four years ago and also left their allies. However, despite the demands and
reports about the threats and the fate of the contracted local interpreters and
translators, many countries who had intervened in these wars along with their troops
have withdrawn without bringing peace to those who risked their lives with them
(Fitchett, 2018). Moreover, the organization has been continuing its work along with
the Red T organization and others as well. As previously mentioned, AIIC is one of
the main contributors who issued the Safety Guidelines.
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Furthermore, Linda Fitchett, the president of AIIC, says, she opened their first
forum about the interpreters in conflict areas in 2009 with a rapid summary about the
fate of Iraqi interpreters and briefly with four main notes. She adds, about 1200
interpreters were injured and 360 died. The death mortality started after 2003, and
this statistic is only up to 2008. The Iraqi interpreters are being killed due to their
cooperation with occupation forces. There is a vast number of interpreters who are
mistreated by the contracting companies as they do not give them the fundamental
rights, nor is insurance covered, nor has the government taken any affirmative steps
to save them, and the contractors did not pay well wages or compensation. They are
out of protection; denial for asylum or visa to the US or any other country which
intervened in the Iraq War. If they get visas, they are mistreated the moment they
arrive in these countries (Fitchett, 2010). Subsequently, the institution continues its
work along with the Red T and other organizations in the UN’s Petition work, as
they request the UN to issue a resolution regarding protecting interpreters and
translators.
3.6.5 No One Left Behind
In 2013, No One Left Behind is a non-profit organization established by cofounder Matthew Zeller. The primary goal was to help local Afghan and Iraqi
interpreters who served as allies with the US military. In their official website they
say, they focus especially on helping those who struggle for getting the SIV along
with their families, and have also founded five operations in their project to assure
that they can fully achieve the goals of the project.
A. Operation Welcome home: This operation focuses on helping those who are
newly arrived in the US. As they welcome them and help them settle their
things, like helping them find houses; furniture; teaching; and assisting them
to rapidly engage with the new community and other practices.
B. Operation Got You Back: This operation aims to assist the newcomers to the
US to develop their skills, support their future goals, improve their lifestyle
and to help them to get a job.
C. Operation Lost in Translation: Through this operation, they aim to speed up
the long-term bureaucratic process of the SIV, as they work to gather the US

64

military members back to their home countries with their interpreters who
served with them during the wartime.
D. Operation Medic: This Operation aims to present all medical treatment types
to those who strove and fought beside the US military. They assist their
wartime allies with medical and mental health treatment and compensation.
E. Operation Never Forget: This operation tries to collect comprehensible data
about all local Iraqi and Afghan interpreters who were injured or got killed
during wartime. They try to document all the names and duties of their
wartime allies (No One Left Behind, 2019).
However, the organization continues its calls to reach the voices of the
contracted local interpreters who were left after the military’s withdrawal. In 2018,
Zoller published a short article in the organization blog titled, ‘We Cannot Betray
Our Afghan and Iraqi Allies,’ calling on the united states congress to rectify all the
mistakes related to the SIV and launch new provisions and amendments, and to issue
a new SIV resolution for the fiscal year of 2019. He says, “The United States
Congress has voted to impose a virtual death sentence on Afghan and Iraqi
translators.” Indeed, because the Senate accepted the budget of the National Defense
Authorization Act, it refused to make amendments about the Special Immigrant Visa
to bring the local Iraqi and Afghan interpreters who live in danger and encounter
death threats to the United States (Zeller, 2018). However, in this project, they say,
they have helped 8300 people, but unfortunately, they estimate that there are about
more than 50,000 people left behind.
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IV. METHODOLOGY
4.1. Subjects
The researcher intends to do the interview plans with the contracted local
interpreters who have worked in the period of the Iraq war and its aftermath.
The interviewer has decided to interview the such interpreters, for the following
reasons:
1- The interpreters could provide useful data from their experiences, which the
researcher might not have.
2- The interpreter could reflect about the job and its challenges; the data will be
provided according to their opinions.
In this respect, this research will be conducted by using the semi-structured
interview method to identify the critical points in the timeline of the contracted local
interpreters during their service period in the Iraq war and its aftermath. The
interviewers will supply information, opinions, facts, useful notes and historical
background about interpreters’ role in the period of war and its aftermath. The results
of the semi-structured interviews will be discussed accordingly along with
hypothesis which is mentioned at the beginning of the study.
4.2. Instrument of the Study
“In the field of social science research, the usefulness of interviews has long
been recognized. That is, as qualitative researchers tend to provide detailed
descriptions of individuals and events in their natural settings; interviewing has
‘usually’ been thought of as a key factor in research design” Weiss (1994) (as cited
in Alshenqeeti, 2014, p.37).
The researcher is going to gather the data through a semi-structured interview
method. “Semi-structured interviews involve a series of open-ended questions based
on the topic areas the researcher wants to cover. The open-ended nature of the
question defines the topic under investigation but provides opportunities for both
interviewer and interviewee to discuss some topics in more detail (Mathers, Fox, and,
Hunn, 1998, p.2). This method would give the researcher the ability to respond to
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problems that arise from the participants, and it would help the interviewee to discuss
and deliberate the problems in which they think such information is essential to be
recited.
4.3. Data Collection
The source of data collection was done through the use of interviews in order
to make a complete picture about the discussed issues. Peersman (2014) states,
“Well-chosen and well implemented methods for data collection and analysis are
essential for all types of evaluations.” Also, “A popular method of data collection is
qualitative interview in which interviewees are given the floor to talk about their
experiences, views and so on.” (Hox and Boeije, 2005, p.43).
Thus, between the period of sixth and 21st of March 2019, interviews were
conducted with five contracted local interpreters. The interviewees were chosen
according to their experience and according to their work timeline with the foreign
military. All the interviewees had worked with the US military. All the interviews
were conducted by telephone due to the difficulties of reaching them, especially most
of them are out Iraq and others who were in Iraq and did not accept the researcher’s
invitation to do the interviews. Those who rejected the invitation, have apologized
due to security reasons. In the beginning, and while writing the proposal, the
researcher determined to do interviews with at least ten people. However, the
researcher could not reach more than five samples. He posted announcements on
Social Media urging those interpreters to declare challenges and struggles posed to
them. The announcements were not published randomly. The researcher has posted
all of them in groups, and pages which belong to the former Iraqi interpreters, and
contacted others by E-mail. Unfortunately, he has been refused by a lot of them.
Many have pointed him as a fraudulent who wants to hurt those interpreters; others
did not believe that this study will contribute positively in the future studies and it
may help to reduce danger and protect those who engage in this field. Moreover,
those five interpreters whom the researcher made the interviews with, were very
afraid of conducting and narrating their experience. The researcher tried to prove that
his study is reliable and trustworthy, and it will not pose any threats to any of them.
All of the five interviewees have refused to share their real name or any other
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personal information. All their requests have been accepted and applied, and the
researcher promised to keep everything confidential and secure. No harm and no
threats will be directed to them.
Data have been collected by means of interviews; the interviews include seven
survey questions. The researcher has prepared and designed the interview questions.
All the written information in chapter five and chapter six is driven from the answers
of the interviews. The data is analyzed by commenting on the answers given by the
interviewees.
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V. ANALYSIS OF THE INTERVIEWS AND DATA DISCUSSION
In this part of the study, the questions and answers of the conducted interviews
are reviewed, discussed and analyzed. Every conducted interview is discussed and
reviewed separately. And the review along with the discussion follows according to
the order of the conducted interviews.
5.1. The Analysis of the First Interview: Sample 1
1- Would you please introduce yourself?
My name is H.J., I’m from Basra city, I graduated from the college of
science, I was born in 1979, and I’m married and have 3 children.
2- Would you please describe your position in the profession of
interpreting? (Whether an interpreter, a person who worked with
interpreters in Iraq, a person who belongs to the family of the
interpreter, or a contractor who hired the interpreter).
I worked about 8 years in translation as I have been interested in translation
and interpreting skills.
3- Have you ever encountered risky and dangerous situations linked
directly to the field of interpreting?
Yes, we spent years living in fear. Everything was terrible and we used to
conceal our identities. Killers were waiting for us everywhere and they were
tracking us and our families. I lost two of my colleagues. One of them in a
car bomb that was put under his car and when he moved his car from the
park, the bomb exploded, and he immediately died. The other one, was
kidnapped in the south of Iraq while he was making his way home, a group of
gunmen stopped the car and kidnapped him. After 2 weeks, his family found
his body in the street with several bullets in his body. Our job was very
dangerous, and we used to hide our family and move between cities and
change our addresses. Hundreds of people who served in this field have lost
their lives.
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4- Do you think the interpreters had moral and ethical considerations at
that period?
Yes, I do. We practiced our ethics and respected our people because we
represented them. There were claims that some interpreters who worked with
Americans were spying on people, kidnapping them during raids. But I and my
friends did not do such things and we always acted with honour like gentlemen.

5- Do you think the influences on the interpreters at that period were reflected
to the society?
Absolutely, and without any doubt. Let me tell you something, when we used to
enter the homes of Iraqis to search and do interrogations with Americans, we
deeply tried to reassure them and act like friends to the people, but there were a
lot of Iraqi people who did not like us and mistreated us. They considered us
traitors, but we are not. So, one way or another society reflected by such things,
because at the end we lived in unbelievable circumstances.
6- What should be done to protect the rights of interpreters, especially those
who serve in the risky conflict areas?
Well, let me say something, all the procedures of recruiting the interpreters were
wrong. They started to hire us randomly without doing previous studies. We
agreed with that, due to the wages paid us. Now, $1000 or $1200 is nothing, but
during the war, there were no available jobs for us, and we agreed to work with
no insurance and without any protection outside the bases. So, instructions,
regulations, safety and rights of the interpreters, should be prepared, explained
and understood before they agree to or ordered and subjected to serve in any
war.
7- What were the main challenges of being an interpreter in the period of Iraq
invasion and its aftermath?
For me, the main challenge, was my family. I hated being away from them and
working in a place where my family may be attacked or killed because of me.
But what could I
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do? I tried to leave work many times, but I couldn’t. I changed my address
several times and I kept my children at home, preventing them from going to
school. The period of my work was a nightmare for them, and it affected them
psychologically. Even now we are living in the US, but they still remember all
those bad days.

Discussion of Sample 1
The first question in the conducted interview asks the interviewee to introduce
himself, in order to understand the background of the person. The answer given by
the first interviewee is, that he is from Basra city, and he has a bachelor’s degree in
science. He was born in 1979, married and has three children. The second question
aims to reveal the position of the interviewee toward the profession of interpreting.
The answer given by the interviewee is, he worked for eight years in the field of
translation and interpreting. The third question aims to show the risk and the danger
posed to the contracted local interpreters. The answer given by the interviewee is, he
has faced and encountered the risk. He lived terrible days; he had to conceal his
identity in order not to be recognized. He lost his friend who was an interpreter too.
His job was full of risk, and he had to hide his family and change their location from
time to time. He says many interpreters who worked in this field have died because
of such risky and dangerous situations. The fourth question aims to show whether the
interpreters did or did not have moral and ethical standards at the time of the Iraq
war. The answer given by the interviewee is, there were ethical standards. For him,
there were claims that interpreters were spying on people and transferring
information to the military, or interpreters were robbing houses during raids and
blasts. For him, he and his friends did not behave like that, and they were always
respecting the code of ethics and moral consideration. The fifth question aims to
show whether the interpreter’s critical situations affected the community or not. The
answer given by the interviewee is, there were influences on society. For him, people
did not welcome them when they were entering homes for interrogations, and people
showed hatred towards them. According to him, people considered them to be
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traitors. Question six aims to get the opinions of the interpreters who lived in the
critical situations about how to protect their fundamental rights. The answer given by
the interviewee is, agreeing to work as a contracted local interpreter was wrong. For
him, instructions and regulations to save the rights of contracted local interpreters
must be issued before any war in order to protect and save the rights of interpreters.
The seventh and last question, aims to show the main challenges of those contracted
local interpreters in the Iraq war and its aftermath. The answer given by the
interviewee is, according to him, his family was the primary challenge. He had fears
related to his family as they were a target. He tried to give up working with
militaries, but he could not. He changed his residence several times, and he did not
send the children to school at that time. For him, the service period was a nightmare
and it had psychological consequences for his family.
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5.2. The Analysis of the Second Interview: Sample 2
1- Would you please introduce yourself?
My name is A.U. Originally from Baghdad, I graduated from the department of
political science, I was born in the mid of 1970s.
2- Would you please describe your position in the profession of interpreting?
(Whether an interpreter, a person who worked with interpreters in Iraq, a
person who belongs to the family of the interpreter, or a contractor who
hired interpreter).
I started working as an interpreter with American forces on April 2004 after
they announced job employment for interpreters. The reason behind recruiting us
was the need for employing contracted local interpreters, because when they came,
there were Arab interpreters with them who did not know the local Iraqi dialect and
that was a problem. So, they announced job opportunities through the radio which
was broadcasted from the Baghdad airport, targeting those who have knowledge in
English language. So, I went to the Meridian hotel in the mid of Baghdad as they
were making the interviews with applicants. Despite the fact, that my English was
not good enough, but I applied, and they accepted me. After accepting me, they
pushed me to work with a group of American engineers who were responsible for
rebuilding Iraq.
3- Have you ever encountered risky and dangerous situations linked directly
in the field of interpreting?
Actually, I started working with them in the period of April 2004, when the
circumstances began to change, violence and assassinating interpreters started, as
the people also began considering the interpreter as a traitor and collaborator. I
wrote a petition to be transferred from Baghdad to another area, as Baghdad started
to be dangerous for us. So due to the officers who I worked with them, they agreed
to transfer me to another area with the same position.
The whole field was dangerous, and we were working in the land of death. For
instance, when you start your day with military trips in the suburbs of Baghdad and
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they were being targeted by gunmen and other militias, you are totally in danger
and you are also a direct target for those gunmen. Indeed, during the first few days,
they supplied us with guns, but they came back and took them due to an event that
happened in Mosul city, when an interpreter killed an American officer in 2007.
However, we acted like we were members of the US army and all the people
considered us as members of the US army too. You know why? When American
troops got bombs or entered gun clashes, we were in the middle and we were being
targeted the same as the foreign militaries. Yes, we had fears, and we were wearing
masks in summer and winter especially when we entered conflict areas, like the
west of Iraq and so on.
4- Do you think the interpreters had moral and ethical considerations at that
time?
The nature of the interpreting is based on ethical standards. As you know, at that
time, only educated people had English language knowledge, and most educated
people committed to the ethical standards. Let me give you an example. People
tended to be nervous and neutral when the Americans entered their homes and
started interrogations. So, when people were answering questions, many times I
advised them to change their answers because it may have negative impressions on
them. I helped many people during my work as an interpreter and I didn’t hurt
anyone. Yes, there were some incidents by some interpreters, but I did not witness
them.
5- Do you think the influences of the interpreters at that period were reflected
to the society?
Yes of course, everyone wants to hurt me, and I do not like them. There were a lot
of local people who tried to hurt and abuse us, so I didn’t help such people and I
hate them. Because of such mentalities, our lives were in danger. These people were
affecting the community in general. We were helping our country and they worked
to harm the community.
6- What should be done to protect the rights of interpreters, especially those
who serve in the conflict and risky areas?
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It should be done in two ways, financially and psychologically.
Firstly, although taking all the risks, the interpreter comes to serve in this field to
earn good money. The wages are very low in comparison with those CAT2
(International interpreters who came with foreign militaries). The risks and danger
were relatively few for those international interpreters. We endured all kinds of
death threatens and risks.
Secondly, psychological help. The interpreter who came to engage in such a work,
should see a psychologist and should receive training courses. You know what
happened? When we applied to work as interpreters, they immediately accepted us
and sent us to the combat field. That was totally wrong, methods and strategies
should be provided to protect the rights of contracted local interpreters.
They should also prepare safe corridors in order to rescue the interpreter and not
leave him/her in the dangerous areas. I spent years waiting for my visa acceptance. I
remained in the background check 4 years in order to obtain the visa for me and for
my family. They were really hard and tough days. The visa process was to help
prepare us but unfortunately so many interpreters with their families have lost their
lives while waiting for the time to leave Iraq.
7- 7- What were the main challenges of being an interpreter in the period of Iraq
invasion and its aftermath?
8- Well, this question needs many chapters in order to be answered.
At the time when the violence was escalating, our names had been spread to
insurgents. Let me tell you how. We were working with local Iraqi forces and these
forces were penetrated by insurgents and killers. They started to share our names
with radical groups and insurgents. In 2006, a man came to me and told me that our
names are posted in the place belonging to the Al-Mahdi militia. It was the first
warning by them for me to leave the work. I sent someone to be sure about the list,
and he found my name and my father’s name along with the surname. They
threatened me and my family.
After that I took a temporary holiday and sent a message to them that left the work.
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Actually, later I came back again to the work, but I applied to be transferred to
another area and the US military again accepted my petition.
During my work as an interpreter, at that period, hundreds of interpreters had been
killed and their families were being targeted. I changed my residence about 9 times,
and I moved from town to town, from city to city. I was afraid for my family and I
had fears about them tracking us, so I continued to change my address every 6
months.
The first challenge was that we had been known, there are a lot of people who
recognized us as collaborators with the occupation. So even when I left the job in
2011, my life and family’s life were still in danger. I could not work at any other
place and I sold my home and farm in order to live in dignity. How can I tell you
about the challenges! My wife and I had always fears about our future and about the
future of our children. As I told you, I spent years moving from area to area and this
affected us psychologically and financially. And you know, I spent years waiting for
the visa. Four years was not easy. Every time when I came to ask about my visa
process they were saying, you have to wait. Even, after I left my job and when I
came to the US, I can tell you that I totally lost everything in Iraq. No house, no
friends, no family and nothing left behind only the home. Even when we came to the
US, no jobs were offered to us. I worked as a cleaner in restaurant and now I’m
delivering pizza.
The second challenge was when you leave the military base and go for a week-off to
see your family. Let me tell you, somehow, we were protected by them when we
were accompanying them, but at the moment you go out from the military base, your
life come to the edge of death. When you leave the base, you have to take different
ways to go back to your family and take into consideration, we were not telling the
people around us about our job, we were lying and giving different information.
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Discussion of Sample 2
The first question in the conducted interview asks the interviewee to introduce
himself, in order to understand the background of the person. The answer given by
the second interviewee is, that he is from the capital Baghdad and has a bachelor’s
degree in political science. He was born in the 1970s. The answer given by the
second interviewee is, he started to work with the US forces in April 2004, and
applied after an announcement he heard on the radio for contracted local interpreters
to work with military forces. The second question aims to reveal the position of the
interviewee toward the profession of interpreting. The answer given by the second
interviewee is, he began his service period with the US military in 2004. Later, the
violence started, when the incidents of targeting interpreters had started, and the
ordinary Iraqi people started believing the interpreter was a traitor to his country. The
second interviewee classified dangerous and risky situations into two types. He said,
the first one, related to the time he accompanied the military through raids and blasts.
Regarding the second type of dangerous and risky situations, he mentioned the time
they prepared their stuff to go for a holiday to see their families and left the military
base. For him, they were going homes through different paths, and they were also
lying about missing days because they were not telling anyone about their job. The
fourth question aims to show whether the interpreters had moral and ethical
standards or not at the time of the Iraq war. The answer given by the interviewee is,
the profession of interpreting is based on ethics. He heard about some events related
to the immoral behaviors by some interpreters, but he did not witness any. The fifth
question aims to show whether the interpreter’s critical situations affected the
community or not. The answer given by the interviewee is, there were influences on
the society. For him, many citizens tried to hurt them and because of such thoughts,
their lives were in danger. The sixth question aims to get the opinions of the
interpreters who lived in critical situations about how to protect their fundamental
rights. The answer given by the second is, in order to protect the rights of
interpreters, measures should be applied in the financial and psychological aspects.
For him, wages and pensions of contracted local interpreters are low while the other
international interpreters who worked with them were paid well. From the
psychological aspect, for him, the interpreters who work in this field should be seen

78

by a psychologist and have training courses. Also, for him, during the military
withdrawal they should take care of the interpreters; and prepare safe corridors in
order to rescue them. The seventh and last question, aims to show the main
challenges of those local contracted local interpreters in the Iraq war and its
aftermath. The answer given by the second interviewee is, for him, such a question
needs chapters to be answered. According to him, their names were spread by the
local Iraqi forces who were penetrated at that time by such groups. In 2006, a man
told him that his name was written on a wanted list posted by the Al-Mahdi militia,
who saw his name and his father’s name in the list, as a threat to force him to leave
the work. For him, due to that critical period which included killing and targeting the
interpreters he had changed his address nine times. He changed his residence from
city to city and from town to town. For him, the first challenge was the interpreters
who were known as collaborators with the occupation forces. He left his job in 2011,
but threats continued reaching him and his family. He could not find a job, and he
sold his house and farm in order to live. He spent four years waiting for the visa as
the process was very long. For him, he has lost everything in Iraq and when he
arrived to the US, he worked as a cleaner.
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5.3. The Analysis of the Third Interview: Sample 3
1- Would you please introduce yourself?
My name is N.R. I’m from Baghdad city, I’m married and have 5 children. I have a
bachelor’s degree in law.
2- Would you please describe your position in the profession of interpreting?
(Whether an interpreter, a person who worked with interpreters in Iraq, a
person who belongs to the family of the interpreter, or a contractor who
hired interpreter).
I worked as an interpreter with the American forces.
3- Have you ever encountered risky and dangerous situations linked directly in
the field of interpreting?
Of course, my job was full of risk and danger. Despite the fact of working as an
interpreter, you can consider me as a solider. I did not use any weapons against
anyone in my country, but I was shot many times and until now I have scars from the
bullets. My father and my brother were killed by a militia in west Baghdad. I
escaped along with my family to Syria. One of my friends who was working with
me, was kidnapped, tortured and killed in a horrific way. I do not want to remember
that period, but I want to share this information with you to show the whole world
that we are brave, and we deserved awards for our bravery and boldness.
4- Do you think the interpreters had moral and ethical considerations at that
period?
About myself, I considered every woman as my sister, every man as my brother,
every child as my son or daughter and all the old people as my parents. During my
service period, all the people I met loved me, and I got their love by my good
behavior.
On the other hand, let us talk clearly, I know some interpreters who worked with
Americans without any privileges, unless they had knowledge in English. There
were a lot of uneducated interpreters who were not raised in a clear and clean
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environment. There were interpreters who had been affected by sectarian notions
and where discriminating against people due to the differences of their beliefs or
due to the classification in society. So, yes, some behaviors were not considered
within the ethical and moral consideration. But, a wide range of them had morals
and ethics in their daily worktime.
5- Do you think the influences on the interpreters at that period were reflected
on the society?
Yes, the influences were reflected on the community. People started to hate us at the
beginning of the invasion, and you as an interpreter, should act as Psychologist in your
daily worktime. You should absorb the curse. But, at the battlefield, who can think
such things. Everyone was thinking about him/herself. Because of that, there was a
huge influence on the society and do not forget we are a part of this society too.
6- What should be done to protect the rights of interpreters, especially those
who serve in the conflict and risky areas?
No one cared about the contracted local interpreters, only the terps who belong to the
CAT2 were protected by the militaries. But us? We were considered by our people as
traitors and we were treated by the military forces as cheap labor. I do not know where
to start, but a list should be prepared in order to save and protect the rights of
contracted local interpreters. Let me say something quickly. A beneficial insurance
should be supplied to the interpreters and to their families too, because my family did
not take any compensation according to my father and brother’s incident. Also, the
Titan and other contract companies, when they saw the daily incidents of killing and
targeting interpreters, they signed contracts with a lot of local Iraqi companies. And
they started recruiting interpreters by those sub-contractors, in order to disclaim any
responsibilities toward the interpreters. They called them (Labour Broker), these subcontract companies did not supply interpreters with insurance, and they were stealing
the compensations of many interpreters. Many of my friends could not take any
privileges. Neither the US government, the IOM nor the UN recognized them as
contracted local interpreters because they worked in such companies. Also, good
wages and full protection to the interpreters and to their families should be supplied
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too.
7- What were the main challenges of being interpreter in the period of Iraq
invasion and its aftermath?
When I decided to work with the US military, there was no violence and war
was about to be finished. No killing, no mafias, no radicals and most operations were
finished in the first months of the invasion. I and other colleagues had been known by
our relatives, neighbors and friends as interpreters who worked with military forces.
So, when the violence began escalating and groups of killers and militias started
waging violence and targeting the foreign forces. We were the first target for them,
they awarded each other if they succeeded in kidnapping one of interpreters or even
assassinating another. So that was the biggest challenge for me and for others too.
Because at that point, we could not leave this work and start another. We had been
known and it was over. Also, targeting our families was a huge challenge for us. You
know, when they killed my father and brother, I could not do anything to them, I
could not join my family in the ceremony of Burials. Regarding another challenge, I
spent 3 years in Jordan waiting for the visa, the process was really hard and I spent all
my money at that time. When I was child until I left the work with Americans, my life
standard was very good. But when I decided to leave my country and escape to
Amman, I spent my money for living and I applied for the United Nations refugee
programs. We were waiting for food and drinks every month from the UN. It is hard
to remember such memories.

Discussion of Sample 3
The first question in the conducted interview asks the interviewee to introduce
himself, in order to understand the background of the person. The answer given by
the interviewee is, that he is also from the capital Baghdad and he has a bachelor’s
degree in law. He is married and has five children. The second question aims to
reveal the position of the interviewee toward the profession of interpreting. The
answer given by the interviewee is, he worked as interpreter with the US military

82

forces. The third question aims to show the risk and the danger posed to the
contracted local interpreters. The answer given by the interviewee is that, they
encounter risky and dangerous situations. He worked as an interpreter, but he
considered himself a soldier too. He had been shot many times, and due to this kind
of job, his father and his brother had been assassinated by a militia in Baghdad. Also,
he had lost one of his friends when the man was kidnapped, tortured and killed. The
fourth question aims to show whether the interpreters had moral and ethical
standards or not at the time of the Iraq war. The answer given by the interviewee is,
he did not show any misbehavior towards anyone, and he considered everyone as a
part of his family. For him, some interpreters did not act according to the code of
ethics, and there were some uneducated interpreters who had acted with sectarian and
discrimination norms. But the majority of interpreters worked with the code of ethics
and moral consideration. The fifth question aims to show whether the interpreter’s
critical situations affected the community or not. The answer given by the
interviewee is, there were influences in the community at that period, where people
hated them because of their positions. The sixth question aims to get the opinions of
the interpreters who lived in the critical situations about how to protect their
fundamental rights. The answer given by the interviewee is, a list should be prepared
to protect the interpreter’s rights. For him, insurance should be supplied to the
interpreters themselves as well as their families. The seventh and last question, aims
to show the main challenges of those local contracted local interpreters in the Iraq
war and its aftermath. The answer given by the third interviewee is, at the time when
violence was escalating and when targeting of the foreign forces started, the
interpreters were one of the first targets. For him, militias had awarded the fighters if
they were kidnapping or assassinating an interpreter. For him, this was the biggest
challenge for him and his colleagues. According to him, he could not work in any
other place due to the fact, that he was known. Because of his job, he had lost his
father and his brother, and he could not attend the burial ceremony. Another
challenge for him was the waiting period for visa issue. He spent three years in
Jordan waiting for the visa. His life standard was changed when he left Iraq and
working with US forces. For him, it is hard to remember such days.
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5.4. The Analysis of the Fourth Interview: Sample 4
1- Would you please introduce yourself?
My name is D.R, I will refrain from mentioning my whole name cause of fear on
the safety of my family, born and raised in Baghdad, graduated from Electrical
Engineering college, before the war I was working in a small workshop which got
blown up during the war.
2- Would you please describe your position in the profession of
interpreting? (Whether an interpreter, a person who worked with
interpreters in Iraq, a person who belongs to the family of the interpreter, or
a contractor who hired interpreter).
I worked directly as an interpreter, they placed us in a base 200 km away from the
capital and I stayed in the camp with 24 others. I got deployed to the field
immediately after I got accepted and traveled in the Humvees along with soldiers
when I had to accompany them during raids.
3- Have you ever encountered risky and dangerous situations linked
directly in the field of interpreting?
The dangerous situations I have faced during this job were countless if I had to
mention all of them it would take pages but I'll try to mention one of them, one day
we got a call, me and another interpreter, who was a friend of mine, accompanied a
convoy during its raid on some villages, the combat got fierce over there, and we
were getting shot from every direction by guns and heavy artillery. We were both
panicking, when a truck got blown up and shards hit me and hit my friend in his
chest and hit others too. You can imagine we never faced anything like that before.
We were in a complete fear and panic, but I tried to calm him down. Later, after
the combat was controlled, we managed to get back to the base with my friend
carrying his lungs out, I remember him telling me, "take care of my family and my
two daughters", the medics tried and tried but I lost a friend on that day.
4- Do you think the interpreters had moral and ethical considerations at
that period?
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I talk about myself; I can say I tried to do my job with integrity and honesty. Cause
when you work in a field like this you have to be honest with yourself before
anyone
else, my message in this work was to connect between the sons of my country and
the new people that are coming to theirs, and it was not easy.
5- Do you think the influences on the interpreters at that period were
reflected to the society?
Definitely there were reflections, working as an interpreter especially in the society
we came from and lived in, people saw us as traitors, and they were scared of us.
They felt like we were a threat to them. I could see that in their eyes and faces.
6- What should be done to protect the rights of interpreters, especially
those who serve in the conflict and risky areas?
To be honest there were no other benefits than the salaries although I had high
hopes that we would get some incentives to motivate us as interpreters.
I think there should be an end of service payoff, and most importantly there should
be compensation for the interpreter in case of any injuries that happened during his
time of service and for his family in case of death. Finally, a rescue procedure
should be primarily prepared those interpreters in the battlefield in order to not
leave them alone.
7- What were the main challenges of being interpreter in the period of
Iraq invasion and its aftermath?
One of the main challenges that I had to deal with, was accompanying the convoys
during their raids and it was not an easy job at all. Especially for a person who
spent the majority of his life in a peaceful environment, but that is something I had
to adapt to considering that it’s my new life. One of the other challenges was
dealing with the hostility and ill-treatment of some of the civilians who considered
us enemies. Like I mentioned before, I got several death letters. One day I got an
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envelope with a piece of paper that had my full name on it and a bullet, after that I
changed my address immediately, I was feeling that I'd been chased the whole
time. I had to cover my face every time I went to the market, looking over my
shoulder with every step I took. I refrained my family from going out fearing for
their safety, and I stopped my children from going to school, we had no contact
with anyone. All of that had its bad reflections on myself and on my family too.

Discussion of Sample 4
The first question in the conducted interview asks the interviewee to introduce
himself, in order to understand the background of the person. The answer given by
the interviewee is, he was born and raised in Baghdad. The man is an Electrical
engineer. According to him, after graduation, he had his own job, but it was
destroyed during the war. The second question aims to reveal the position of the
interviewee toward the profession of interpreting. The answer given by the
interviewee is, he also worked as an interpreter. The man was sent to serve in a base
located 200 km far from Baghdad. The third question aims to show the risk and the
danger posed to the contracted local interpreters. The answer given by the
interviewee is, the dangerous situations he had to face in this job are countless. In the
matter of encountering dangerous situations, he mentioned the day when they were
requested to accompany a raid with the military. The military entered an area, and
they got shot from everywhere, and he and his friend got injured and the whole
situation was a nightmare for them. He had lost one of his friends on that day. The
fourth question aims to show whether the interpreters had moral and ethical
standards or not at the time of the Iraq war. The answer given by the interviewee is,
according to him, he worked along with his code of ethics. The fifth question aims to
show whether the interpreter’s critical situations affected the community or not. The
answer given by the interviewee is, yes there were influences on the community. For
him, people in society were seeing them as traitors. And such people had fears about
the interpreters. According to him, people were seeing the interpreters as threats to
them. The sixth question aims to get the opinions of the interpreters who lived in the
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critical situations about how to protect their fundamental rights. The answer given by
the interviewee is, interpreters should receive a service payoff at the end of their
duties, compensation for him/her sacrifices and their families as well in case of death
or injury, and rescue procedure to take them out of a field of danger when the war
comes to an end. The seventh and last question, aims to show the main challenges of
those local contracted interpreters in the Iraq war and its aftermath. The answer given
by the interviewee is, working with the military and accompanying them during the
raids is the main challenge. Also, dealing with daily problems of mistreatment by the
citizens who considered them enemies was also a challenge for him. According to
him, he received a threatening letter with a bullet in it, due to that, he changed his
address. He prevented his family from leaving home, and he prevented the children
from going to school. He cut all the contacts with everyone.
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5.5. The Analysis of the Fifth Interview: Sample 5
1- Would you please introduce yourself?
I’m sorry I don’t wanna’ use my name and other information for such cases.
2- Would you please describe your position in the profession of interpreting?
(Whether an interpreter, a person who worked with interpreters in Iraq, a
person who belongs to the family of the interpreter, or a contractor who
hired interpreter).
An Interpreter.

3- Have you ever encountered risky and dangerous situations linked directly
in the field of interpreting?
The encounters of risky and dangerous situations were always encountered in
the field. So just because it's became a long time ago and 4 years of full of risk
and dangerous, I can't talk about it here, it's not easy, but I can tell you
sometimes I was interpreting in the field about recent incidents, and car bombs
were exploded against civilians and we rushed there with our teammates and
medics to help the injured. Meanwhile another car bomb was prepared to attack
us, etc.

4- Do you think the interpreters had moral and ethical considerations at that
period?
Yes, my moral consideration was considered, it's an honor to be a terp, work and learn
another culture and help my people and my country.

5- Do you think the influences on the interpreters at that period were reflected
to the society?
Yes, especially among the extremist consideration, we were doing wrong and helping
occupation. And this reflected in a negative way to the community.

6- What should be done to protect the rights of interpreters, especially those
who serve in the conflict and risky areas?
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Giving them American citizenship document so that when they need it to save
themselves together with their families or give them asylum without
complications.
7- What were the main challenges of being interpreter in the period of Iraq
invasion and its aftermath?
Terps were always at risk to die and the family members also were at risk.

Discussion of Sample 5
The first question in the conducted interview asks the interviewee to introduce
himself, in order to understand the background of the person. The fifth interviewee
refused to give a name or any other information. So, the researcher referred to him by
a short name B.A. He did not accept to give any other information about his
background study or anything else. The second question aims to reveal the position
of the interviewee toward the profession of interpreting. The answer given by the
interviewee is, he worked as an interpreter. The third question aims to show the risk
and the danger posed to the contracted local interpreters. The answer given by the
fifth is, all the risky and dangerous situations had been considered and expected. For
instance, one day, when he was interpreting car bombs had been exploded against the
civilians, and they hurried to help people when another car was exploded too. The
fourth question aims to show whether the interpreters had moral and ethical
standards or not at the time of the Iraq war. The answer given by the interviewee is,
he acted along with his code of ethics. The sixth question aims to get the opinions of
the interpreters who lived in the critical situations about how to protect their
fundamental rights. The answer given by the interviewee is, interpreters should
receive a service payoff at the end of their duties, compensation for him/her
sacrifices and their families as well in case of death or injury, and rescue procedure
to take them out of a field of danger when the war comes to an end. The seventh
which is the last question, aims to show the main challenges of those local contracted
local interpreters in the Iraq war and its aftermath. The answer given by the
interviewee is, the interpreter and the family members were always at risk,
encountering death.
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VI. CONCLUSION AND RECOMMENDATIONS

Conclusion
In this chapter, the findings including the answers of the interviews and the
result are examined and considered as the research conclusion. The findings are
written in the order of the survey questions. The findings will be based on the
previously collected data and will be linked along with the hypotheses mentioned in
the beginning of this study in order to prove the conducted hypotheses.
The researcher struggled to find interviewees. In fact, conducting interviews
with contracted local interpreters is not easy. The difficulty is based on two aspects.
Firstly, finding such interpreters and secondly, convincing them. The researcher has
been rejected by many interpreters to conduct the interviews, and those who did the
interviews have been reassured that this research may help the next generation and it
will contribute positively in the field of social science researches. However, three of
them have declared that they are from Baghdad while one of them from Basra. It is
clear that, interpreters belong to different orientations. Therefore, it is aimed to reveal
the facts about the interpreters’ background. Claims have emerged since the period of
Iraq invasion, that military contracted local interpreters are not educated. Thus, the
conducted interviews show that the four interpreters are educated and one of them
has unknown education background. However, due to his discourse, it could be
concluded, that this interpreter is not educated but nothing can be proven in this
matter because the interviewee declined to answer this question.
Regarding the answers given to the first question, the first four interviewees
have described their background and the fifth one declined to give any answer about
his background. All the interviewees refused to give their real names. The first four
interviewees agreed to use two alphabetical letters referring to their names while the
fifth interviewee refused even to give two alphabetical letters, so the researcher
referred to him by two alphabetical letters. This may show how those interpreters
have fears about their security. Although they don’t live in Iraq, they are still
reluctant to give their real names. However, the first four interviewed interpreters
have an educated background. The first interviewee has a bachelor’s degree in
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science, the second interviewee has a bachelor’s degree in political science, the third
interviewee has a bachelor’s degree in law, and the fourth interviewee has a
bachelor’s degree in electrical engineering. All the interpreters have families, but
only the first and third interviewees have said that they are married and have
children. So, again those interpreter’s showed that they do not prefer to give detailed
information and most of them have narrowed the answers and the fifth interviewee
refused to give any information or answer to the question.
In terms of answering the second question, all the interviewees were
interpreters. The first four interviewees had served with the US military while the
service background of the fifth interviewee is unknown. It was important to reveal
the interpreter’s service background. However, some interviewees have provided the
researcher with more beneficial information. The second interviewee was accepted as
a military interpreter, although his English was not sufficient. This may show how
unorganized procedures had been applied through the period of Iraqi invasion in the
matter of recruiting contracted local interpreters. The answer confirmed the
importance of contracted local interpreters should have knowledge of the country’s
culture. When analyzing the answer of the second interviewee, the responsible ones
about hiring contracted local interpreters, were accepting the interpreters randomly
with a small test of their language background.
In terms of answering the third question. All the interviewees agreed that the
contracted local interpreters at the period of Iraqi invasion had encountered risky and
dangerous situations. The facts that Iraqi interpreters had encountered death threats
along with their families and friends have been confirmed too throughout the
answers of the interviewees. The first interviewee had lost two of his friends who
were working as interpreters. One of them lost his life when a radical group had put a
bomb in his car and exploded it, while the other was kidnapped and killed.
According to the answer of the first interviewee, it is confirmed that hundreds of
people who worked as interpreters with the militaries in the period of Iraq invasion
and its aftermath had lost their lives. Also, the third interviewee, had lost his friend
who was an interpreter too, the man was kidnapped and killed. Due to his kind of
job, the third interviewee had lost his father and his brother too. In the same space,
the fourth interviewee had lost his friend in the middle of clashes between the
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military and the gunmen. However, it is obvious, as it is mentioned in the literature
review, that such contracted local interpreters had not been provided with protection
or security. Such people did not work only as interpreters, they were key players in
the whole program. Considering the second interviewee’s opinion, he considerers the
acts of the interpreter like the acts of the members of the US military. Bearing in
mind the third interviewee’s opinion in this matter, he had also considered himself as
a soldier and not only an interpreter, as he was accompanying the military raids and
has bullet scars on his body. Moreover, the second interviewee told the researcher,
that he received a gun as did the other interpreters, but all the guns have been
collected after an officer got killed by an interpreter. Thus, regarding the contracted
local interpreter, it is found that such an interpreters plays two roles, interpreting and
struggling as an army member. But unfortunately, the Iraqi contracted local
interpreters have not been treated as army members or protected as army members.
Such interpreters were facing death during the service period and during holidays.
The US military and its allies mistreated the interpreters in the matter of protection.
The contractor companies did not care about the fate of such interpreters, they only
cared about their own interests and how to benefit from the services provided by the
contracted local interpreters. Moreover, the first four interviewees had lost either
friends or family members, and all the interviewees confirmed they had encountered
death threats and dangerous situations, and did not mention anything related to the
protections provided by the US militaries or its allies. Furthermore, from the answers
given to the third question. It is also confirmed that contracted local interpreters, had
fears from their own communities, that they hid their faces with scarfs. The second
interviewee had worn scarf even in the summer and as it is known, the temperature in
the summer in Iraq may reach 55 or even 60 Celsius. Hence, the contracted local
interpreters were afraid to show their identity, the general atmosphere pushed the
contracted local interpreters to conceal everything related to their personal
information or identities. Moreover, the concept of fear from the community, hiding
their identities, and considering them as traitors, made them flee in their own country
changing their address from time to time. Most of them fled Iraq to the host countries
or joined the resettlement programs in western countries.
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Regarding the answers of the fourth question, it is found that most of
interpreters had moral and ethical considerations at the period of Iraqi invasion and
its aftermath. It is also found that the claims about incidents of immoral and
misbehaviours towards some contracted local interpreters are real. In fact, all the
interviewees delivered their answers as they acted on the job considering the ethical
codes. According to the first interview, he was serving with the military as interpreter
and at the same time he was representing Iraqi people, he acted along with his
colleagues as gentlemen. It is important to reveal the fact about such interpreters, as
the second interviewee told the researcher that he was helping Iraqi people while
interpreting to change their words. As he says “when people were answering the
questions, many times I advised them to change their answers because it may reflect
negative impressions on them” (can be found in Appendix B). He sees interpreting as
a job based on ethical standards. However, the third interviewee represented the Iraqi
people as his family members. Regarding the opinion of the other interviewees, it is
obvious that most of the contracted local interpreters have tried to do their job based
on ethics of the profession. At the same time, three of the interviewees’ answers
show that incidents and events happened to some contracted local interpreters. The
first interviewee and the third interviewee approved the notion related to the bad
behaved contracted local interpreters. It is found that, there was stealing, spying, and
discrimination incidents committed during the period of Iraqi invasion and its
aftermath by some contracted local interpreters. The answers confirmed that some
interpreters, but not all of them, did not respect the profession’s ethics. Regarding
this matter, it is found that such immoral and misbehaviors reflected bad impressions
and injustice on the interpreters, and these incidents happened by some interpreters
have affected the reputation of all the contracted local interpreters.
In the light of answers given to the fifth question, it is understood that the
influences on the interpreters have been directly and indirectly reflected on the
society. The rumors along with some acts of some interpreters had created a bad
reaction upon the Iraqi society. It is clear from the answers of the interviewees that
many Iraqis have considered the contracted local interpreters as traitors and
collaborators. The nature of the human beings is shaped to live in peace and to
behave friendly towards each other. But, when there is a war, the psychological
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aspects of human beings may change according to the general atmosphere. It is also
found that, choices of the interpreters and people were narrowed. For the interpreters,
either to accept the general atmosphere of being outcasted by the community or
revolt upon the community and refuse the society. For instance, the second
interviewee says, “There were a lot of local people who tried to hurt and abuse us, so
I didn’t help such people and I hate them.” (Can be found in Appendix B). In
addition, the third interviewee says, “And you as an interpreter, should act as
Psychologist in your daily worktime. You should absorb the curse.” (Can be found in
Appendix C). But according to the same interviewee, it was hard to control the
situations and be a psychologist, because everyone was caring about him/herself.
Thus, it can be derived from the answers of the interviewees, that the community was
affected by the opinions and considerations of the people who considered the
contracted local interpreters as traitors. However, the circumstances of the Iraq war
and its aftermath have added a curse upon the contracted local interpreters. It is
obvious that such interpreters have accepted to work with the foreign forces not in
terms of hurting the community but in terms of helping their country and the
community in general. On the other hand, the nature of the Iraqi people consists of
peace and mercy. But the consequences of war have changed some perspectives in
shaping the Iraqi community. It is derived that interpreters had fears towards the
community and the community had fears towards the interpreters. The community
considered the contracted local interpreters as traitors, while the contracted local
interpreters had fears from the community due to the matter of treason. It can be
concluded that interpreters were hated by some Iraqi people and the influences upon
the interpreter have affected both the interpreters and the community.
As far as the answers given to the sixth question, it is evident that most of the
contracted local interpreters need rescuing after the war, need good wages and
beneficial insurance. It is found that the acceptance standards which recruiting the
contracted local interpreters were not highly labelled. It can be derived that
interpreters were chosen randomly, and the main norm of accepting the contracted
local interpreter was his/her knowledge of English. It can be derived from the
answers that international interpreters (CAT2) were given higher wages than the
contracted local interpreters and they had more protection than the local Iraqi
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contracted local interpreters. Also, the answers to the second, fourth and fifth
interviewees have confirmed that safe corridors should be prepared to rescue the
contracted local interpreter. It is found that, interpreters were left behind for years in
the warzones after their identity was reveled during the serving period. The second
interviewee says, “I spent years waiting for my visa acceptance. I remained in the
background check 4 years in order to obtain the visa for myself and for my families”
(Can be found in Appendix C). As it can be derived from the answer of the fifth
interviewee, as he says, “Giving them American citizenship document so that when
they need it to save themselves together with their families or give them asylum
without complications.” (Can be found in Appendix C). Thus, it is found that in order
to protect the warzone contracted local interpreters a rescue plan should be prepared
and implemented. In addition, it is revealed from the answer given by the third
interviewee, that the Titan company which was responsible for recruiting the
interpreters had made contracts with the contracted local interpreters through local
Iraqi sub-contractor companies. Such local companies did not provide the contracted
local interpreters with their fundamental rights and later, they were not recognized as
contracted local interpreters. It is also found, that insurance covered only the
interpreters not their families. Randomly chosen interpreters and sending the
untrained interpreters to the battle field to serve as contracted local interpreters is not
acceptable by the interviewees. It is derived from the answers, that straight
measurements and fixed regulations should be taken in order to save and protect the
rights of the contracted local interpreters. It can be concluded from the answers
related to rights and protection of the contracted local interpreters that firstly, good
wages and a beneficial insurance should be supplied to the contracted local
interpreters in order to assure their fundamental rights. And secondly, safe corridors
and resettling measurements should be prepared to save the contracted local
interpreters.
Taking the replies given to the seventh question, it is understood, that most of
the contracted local interpreters who served with the foreign militaries at the Iraq war
can be considered as peaceful ordinary people who go to work for salaries and other
privileges related to the aspect of working with the foreigners. However, it can be
said the main challenge for the contracted local interpreters at the serving period was
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their own safety and their families’ safety. It was tough to handle such a job in the
violence environment. The contracted local interpreters were trying to hide the fact
that they belonged to military interpreter groups not only because their fears about
themselves but about their families too. The first interviewee assured that his family
had been affected psychologically from the general environment due to his job as
contracted local interpreter. It is understood that, they were considered traitors in
their own community. It is revealed that contracted local interpreters have challenges
of instability. They were obliged to change their address from time to time as some
of them prevented their families from going out of home and even other stopped their
children from going to school. There were a lot of them who lost their lives or lost
the lives of their family members due to their job. Taking the third interviewee
quotation in the consideration as he says, “when they killed my father and brother, I
could not do anything to them, I could not join my family in the ceremony of
Burials.” Assured that this job can be considered as the world’s most dangerous job.
Also, it is understood, that accompanying the military forces during their raids or
even leaving them for spending holidays with the family was a big challenge for the
contracted local interpreters. The aspect of being unprotected by the military and
targeted by the militias and gangs was one of the main challenges for the contracted
local interpreters. Also, it is found that such interpreters were challenged by being
outcasts from their country and struggled being in the host countries. The challenges
can be classified into many sorts, but the main challenge is safety and survival. In
this respect, they have been threatened in many ways. For instance, the second
interviewee’s name was put on a wanted list by a militia group while the fourth
interviewee received a threat letter which included a bullet. Consequently, it is
deduced that contracted local interpreters along with their families have fought for
their lives in the period of Iraq war and its aftermath. There are a lot of Iraqi
interpreters who lost their lives because of this job and the rest of them are still
struggling in their home countries, in the host countries or in the resettlement
countries.
Finally, as it is hypothesized in the beginning of this study. The contracted local
interpreters have faced and encountered death threats and many of them have died,
were tortured, kidnapped and oppressed during the period of war and its aftermath.
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Therefore, the US military along with the contractor companies did not fully respond
to the calls and claims of the worldwide human rights institutions, official civilian
organizations, journalists and sometimes official members to protect the contracted
local interpreters during the Iraq war and its aftermath. The occupation forces did not
deliver their fully ethical standards in this matter and they are the first responsible for
the fate of the contracted local interpreters. If they had responded appropriately to the
war ethics and its commitments, the situations of such interpreters would be totally
different.
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Recommendations
This study tries to reveal all the challenges encountered by the contracted local
interpreters who worked with the foreign militaries during the Iraq war and its
aftermath. Being far from the politics, its aim is to reveal all the facts related to such
interpreters as much as possible.
In terms of taking into consideration all the analyzed data along with previous
studies, articles and all publications in general, it is recommended:
1- All the recruitment procedures for any contracted local interpreter should proceed
within international organizations, like the United Nations. To ensure credibility
and safety for such interpreters and the recruitment process should be subject to
international law.
2- All the local contracted local interpreters must be treated with dignity and must
be provided with all kinds of human rights.
3- Full protection should be supplied to the contracted local interpreters including
safe corridors and rescue plans to enable interpreters to survive whenever a
dangerous or risky situation may occur.
4- All the contractor companies, who violate the interpreters’ rights, should be
subjected to trials in the international courts.
5- All interpreters affected by the militaries or the contractor companies who were
not supplied compensation, should be supplied with the appropriate
compensation.
6- All the contracted local interpreters who still live in Iraq or wherever in the world
and feel danger, should be rescued as soon as possible and put in safe areas
without any delays.
Finally, this thesis aims to contribute positively to future studies, taking into
account the critical situations of the contracted local interpreters in general and the
contracted local interpreters specifically. The object of this study is to reveal any fact
which can save the lives and protect the human rights of contracted local interpreters
in the future, with hopes of ending all the wars in our world. With wishes to live in
peace without any need for the warzone interpreter and even to use the word ‘war’
ever again.
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APPENDIX
APPENDIX A: Interview with the H.J
Research Question: What are the challenges of interpreter in the period of Iraq War
and its aftermath
Performer’s Name-Last name: H.J
Profession: Interpreter
Date and Time: 06.03.2019 – 17:35.30
Interviewer: Abdulrahman Abdulmunem
Introduction:
Hello, my name is Abdulrahman Abdulmunem, I am a postgraduate student at Atilim
University at the department of translation and Interpreting, I am originally from
Baghdad-Iraq and I am preparing my thesis under the subject of “CHALLENGES
OF THE IRAQI INTERPRETER IN CRITICAL SITUATIONS: THE PERIOD OF
IRAQ INVASION”. I took the decision to write a thesis about such a subject due to
real challenges that the contracted local interpreters of my country had encountered
in the period of Iraq invasion and its aftermath. The reason for doing this interview
with you is to get information that is more beneficial along with the facts and
realities to help understand the situation of those who had worked at that time.
Hopefully, the result of this interview and of this thesis will shed the light on the
challenges of those who have served during that period and contribute positively in
the next world’s incidents. Thus, I am eager to hear from you, to get your views and
to learn more from your valuable experience.
● Kindly take into consideration that everything you say throughout our
conversation is confidential. There is no possibility to share the information
except with the researchers. However, I will appreciate your cooperation if you
let me mention your name in the thesis, so would you mind if your name will be
shown in the thesis?
● Before starting the interview, let me ask you if you have any questions or
inquiries that I can answer?
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Interview questions
1- Would you please introduce yourself?
My name is H.J., I’m from Basra city, I graduated from the college of
science, I was born in 1979, and I’m married and have 3 children.

2- Would you please describe your position in the profession of
interpreting? (Whether an interpreter, a person who worked with
interpreters in Iraq, a person who belongs to the family of the
interpreter, or a contractor who hired the interpreter).
I worked about 8 years in translation as I have been interested in
translation and interpreting skills.

3- Have you ever encountered risky and dangerous situations linked
directly to the field of interpreting?
Yes, we spent years living in fear. Everything was terrible and we used to
conceal our identities. Killers were waiting for us everywhere and they
were tracking us and our families. I lost two of my colleagues. One of
them in a car bomb that was put under his car and when he moved his car
from the park, the bomb exploded, and he immediately died. The other
one, was kidnapped in the south of Iraq while he was making his way
home, a group of gunmen stopped the car and kidnapped him. After 2
weeks, his family found his body in the street with several bullets in his
body. Our job was very dangerous, and we used to hide our family and
move between cities and change our addresses. Hundreds of people who
served in this field have lost their lives.
4- Do you think the interpreters had moral and ethical considerations
at that period?
Yes, I do. We practiced our ethics and respected our people because we
represented them. There were claims that some interpreters who worked
with Americans were spying on people, kidnapping them during raids. But
I and my friends did not do such things and we always acted with honour
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like gentlemen.

5- Do you think the influences on the interpreters at that period were
reflected to the society?
Absolutely, and without any doubt. Let me tell you something, when we
used to enter the homes of Iraqis to search and do interrogations with
Americans, we deeply tried to reassure them and act like friends to the
people, but there were a lot of Iraqi people who did not like us and
mistreated us. They considered us traitors, but we are not. So, one way or
another society reflected by such things, because at the end we lived in
unbelievable circumstances.
6- What should be done to protect the rights of interpreters, especially
those who serve in the risky conflict areas?
Well, let me say something, all the procedures of recruiting the
interpreters were wrong. They started to hire us randomly without doing
previous studies. We agreed with that, due to the wages paid us. Now,
$1000 or $1200 is nothing, but during the war, there were no available
jobs for us, and we agreed to work with no insurance and without any
protection outside the bases. So, instructions, regulations, safety and
rights of the interpreters, should be prepared, explained and understood
before they agree to or ordered and subjected to serve in any war
7- What were the main challenges of being an interpreter in the period
of Iraq invasion and its aftermath?
For me, the main challenge, was my family. I hated being away from
them and working in a place where my family may be attacked or killed
because of me. But what could I do? I tried to leave work many times, but I
couldn’t. I changed my address several times and I kept my children at home,
preventing them from going to school. The period of my work was a
nightmare for them, and it affected them psychologically. Even now we are
living in the US, but they still remember all those bad days.
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APPENDIX B: Interview with the A.U
Research Question: What are the challenges of the Iraqi interpreters in critical
situations in the period of Iraq occupation and its aftermath?
Performer’s Name-Last name: A.U
Profession: Interpreter
Date and Time: 10.03.2019 20:13.05
Interviewer: Abdulrahman Abdulmunem
Introduction:
Hello, my name is Abdulrahman Abdulmunem, I am a postgraduate student at
Atilim University at the department of translation and Interpreting, I am originally
from Baghdad-Iraq and I am preparing my thesis under the subject of
“CHALLENGES OF THE IRAQI INTERPRETER IN CRITICAL SITUATIONS:
THE PERIOD OF IRAQ INVASION”. I took the decision to write a thesis about
such a subject due to real challenges that the contracted local interpreters of my
country had encountered in the period of Iraq invasion and its aftermath. The reason
of having this interview with you is to get information that is more beneficial along
with the facts and realities to help understand the situation of those who had worked
at that era. Hopefully, the result of this interview and of this thesis will shed the
light on the challenges of those who have served at that period and contribute
positively in the next world’s incidents. Thus, I am eager to hear from you, to get
your views and to learn more from your valuable experience.
Kindly take into consideration that everything you say throughout our conversation
is confidential. There is no possibility to share the information except with the
researchers. However, I will appreciate your cooperation if you let me mention your
name in the thesis, so would you mind if your name will be shown in the thesis?
Before starting the interview, let me ask you if you have any questions or inquiries
that I can answer?
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Interview questions
1- Would you please introduce yourself?
My name is A.U. Originally from Baghdad, I graduated from the department of
political science, I was born in the mid of 1970s.
2- Would you please describe your position in the profession of interpreting?
(Whether an interpreter, a person who worked with interpreters in Iraq, a
person who belongs to the family of the interpreter, or a contractor who
hired interpreter).
I started working as an interpreter with American forces on April 2004 after
they announced job employment for interpreters. The reason behind recruiting us
was the need for employing contracted local interpreters, because when they came,
there were Arab interpreters with them who did not know the local Iraqi dialect and
that was a problem. So, they announced job opportunities through the radio which
was broadcasted from the Baghdad airport, targeting those who have knowledge in
English language. So, I went to the Meridian hotel in the mid of Baghdad as they
were making the interviews with applicants. Despite the fact, that my English was
not good enough, but I applied, and they accepted me. After accepting me, they
pushed me to work with a group of American engineers who were responsible for
rebuilding Iraq.
3- Have you ever encountered risky and dangerous situations linked directly
in the field of interpreting?
Actually, I started working with them in the period of April 2004, when the
circumstances began to change, violence and assassinating interpreters started, as
the people also began considering the interpreter as a traitor and collaborator. I
wrote a petition to be transferred from Baghdad to another area, as Baghdad started
to be dangerous for us. So due to the officers who I worked with them, they agreed
to transfer me to another area with the same position.
The whole field was dangerous, and we were working in the land of death. For
instance, when you start your day with military trip in the suburbs of Baghdad and
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they were being targeted by gunmen and other militias, you are totally in danger
and you are also a direct target for those gunmen. Indeed, during the first few days,
they supplied us with guns, but they came back and took them due to an event that
happened in Mosul city, when an interpreter killed an American officer in 2007.
However, we acted like we were members of the US army and all the people
considered us as members of the US army too. You know why? When American
troops got bombs or entered gun clashes, we were in the middle and we were being
targeted the same as the foreign militaries. Yes, we had fears, and we were wearing
masks in summer and winter especially when we entered conflict areas, like the
west of Iraq and so on.
4- Do you think the interpreters had moral and ethical considerations at that
period?
The nature of the interpreting is based on ethical standards. As you know, at that
time, only educated people had English language knowledge, and most educated
people committed to the ethical standards. Let me give you an example. People
tended to be nervous and neutral when the Americans entered their homes and
started interrogations. So, when people were answering questions, many times I
advised them to change their answers because it may have negative impressions on
them. I helped many people during my work as an interpreter and I didn’t hurt
anyone. Yes, there were some incidents by some interpreters, but I did not witness
them.
5- Do you think the influences on the interpreters at that period were
reflected to the society?
Yes of course, everyone wants to hurt me, and I do not like them. There were a lot
of local people who tried to hurt and abuse us, so I didn’t help such people and I
hate them. Because of such mentalities, our lives were in danger. These people
were affecting the community in general. We were helping our country and they
were working to harm the community.
6- What should be done to protect the rights of interpreters, especially those
who serve in the conflict and risky areas?
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It should be done in two ways, financially and psychologically.
Firstly, although taking all the risks, the interpreter comes to serve in this field to
earn good money. The wages are very low in comparison with those CAT2
(International interpreters who came with foreign militaries). The risks and danger
were relatively few for those international interpreters. We endured all kinds of
death threatens and risks.
Secondly, psychological help. The interpreter who came to engage in such a work,
should see a psychologist and should receive training courses. You know what
happened? When we applied to work as interpreters, they immediately accepted us
and sent us to the combat field. That was totally wrong, methods and strategies
should be provided to protect the rights of contracted local interpreters.
They should also prepare safe corridors in order to rescue the interpreter and not
leave him/her in the dangerous areas. I spent years waiting for my visa acceptance. I
remained in the background check 4 years in order to obtain the visa for me and for
my families. They were really hard and tough days. The visa process was to help
prepare us but unfortunately so many interpreters with their families have lost their
lives while waiting for the time to leave Iraq.
7- 7- What were the main challenges of being interpreter in the period of Iraq
invasion and its aftermath?
Well, this question needs many chapters to be answered.
At the time of violence escalating, our name had been spread to insurgents. Let me
tell you how. We were working with local Iraqi forces; these forces were penetrating
by insurgents and killers. And they started to share our names with radical groups
and insurgents. In 2006, a man came to me and told me that our names are posted in
the place belong to the Al-Mahdi militia. It was the first warning warned by them to
leave the work. I sent someone to be sure about the list, he found my name and my
father name along with the surname. They threaten me and my family.
After that I took temporary holiday and I sent a message to them that I left the work.
Actually, later I came back again to the work, but I applied for transferring to
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another areas. And the US military again accepted my petition.
During my work as an interpreter, and because at that period hundreds of interpreters
had been killed and their families were being targeted. I had changed my residence
about 9 times. I moved from town to town. From city to city. I was afraid about my
family and i had fears about tracking us so I continued to change my address every 6
months.
The first challenge was that we had been known, there are a lot of people recognized
us as collaborators with occupation. So even when I left the job in 2011, my live and
family’s live were still in danger. I could not work in any other places. And I had to
sold my home and farm in order to live in dignity. How can I tell you about the
challenges! I with my wife had always fears about our future and about the future of
our children. As I told you, I spent years moving from area to area and this affected
us psychologically and financially. And you know, as I told you I spent years
waiting for the visa. Four years is not something easy. Every time, when I came to
ask about my visa process they were saying, you have to wait. Even, after I left my
job, and even I came to the US, I can tell you that I totally lost everything in Iraq. No
house, no friends, no family and nothing left behind only the home. Even when we
came to the US, no job offered to us. I worked as a cleaner in restaurant and now I’m
working in delivering pizza.
The second challenge was at the time you leave the military base and go for weekoff to see your family. Let me tell you, in somehow, we were protected by them
when we were accompanying them, but at the moment you go out from the military
base, your life become at the edge of death. When you leave the base, you have to
take different ways to go back to your family and take into consideration, we were
not telling the people around us about our job, we were lying and giving different
information.
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APPENDIX C: Interview with the N.R
Research Question: What are the challenges of the Iraqi interpreters in critical
situations in the period of Iraq occupation and its aftermath?
Performer’s Name-Last name: N.R
Profession: Interpreter
Date and Time: 19.03.2019 – 10:47.20
Interviewer: Abdulrahman Abdulmunem
Introduction:
Hello, my name is Abdulrahman Abdulmunem, I am a postgraduate student at
Atilim University at the department of translation and Interpreting, I am originally
from Baghdad-Iraq and I am preparing my thesis under the subject of
“CHALLENGES OF THE IRAQI INTERPRETER IN CRITICAL SITUATIONS:
THE PERIOD OF IRAQ INVASION”. I took the decision to write a thesis about
such a subject due to real challenges that the contracted local interpreters of my
country had encountered in the period of Iraq invasion and its aftermath. The reason
of having this interview with you is to get information that is more beneficial along
with the facts and realities to help understand the situation of those who had worked
at that era. Hopefully, the result of this interview and of this thesis will shed the light
on the challenges of those who have served at that period and contribute positively in
the next world’s incidents. Thus, I am eager to hear from you, to get your views and
to learn more from your valuable experience.
1- Kindly take into consideration that everything you say throughout our
conversation is confidential. There is no possibility to share the information
except with the researchers. However, I will appreciate your cooperation if
you let me mention your name in the thesis, so would you mind if your name
will be shown in the thesis?
2- Before starting the interview, let me ask you if you have any questions or
inquiries that I can answer?
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Interview questions
3- Would you please introduce yourself?
My name is N.R. I’m from Baghdad city, I’m married and have 5 children. I have a
bachelor’s degree in law.
4- Would you please describe your position in the profession of
interpreting? (Whether an interpreter, a person who worked with
interpreters in Iraq, a person who belongs to the family of the
interpreter, or a contractor who hired interpreter).
I worked as an interpreter with the American forces.
5- Have you ever encountered risky and dangerous situations linked
directly in the field of interpreting?
Of course, my job was full of risk and danger. Despite the fact of working as an
interpreter, you can consider me as a solider. I did not use any weapons against
anyone in my country, but I was shot many times and until now I have scars from
the bullets. My father and my brother were killed by a militia in west Baghdad. I
escaped along with my family to Syria. One of my friends who was working with
me, was kidnapped, tortured and killed in a horrific way. I do not want to remember
that period, but I want to share this information with you to show the whole world
that we are brave, and we deserved awards for our bravery and boldness.
6- Do you think the interpreters had moral and ethical considerations at
that period?
About myself, I considered every woman as my sister, every man as my brother,
every child as my son or daughter and all the old people as my parents. During my
service period, all the people I met were loving to me, and I got their love by my
good behavior.
On the other hand, let us talk clearly, I know some interpreters worked with
Americans without any privileges, unless they had knowledge in English. There were
a lot of uneducated interpreters who were not raised in a clear and clean environment.
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There were interpreters who had been affected by sectarian notions and where
discriminating against people due to the differences of their belief’s or due to the
classification in society. So, yes, some behaviors were not considered within the
ethical and moral consideration. But, a wide range of them had morals and ethics in
their daily worktime..
7- Do you think the influences on the interpreters at that period were
reflected on the society?
Yes, the influences were reflected on the community. People started to hate us at the
beginning of the invasion, and you as an interpreter, should act as Psychologist in
your daily worktime. You should absorb the curse. But, at the battle of field, who can
think such things. Everyone was thinking about him/herself. Because of that, there
was a huge influence on the society and do not forget we are a part of this society
too.
8- What should be done to protect the rights of interpreters, especially
those who serve in the conflict and risky areas?
No one cared about the contracted local interpreters, only the terps who belong to the
CAT2 were protected by the militaries. But us? We were considered by our people as
traitors and we were treated by the military forces as cheap labor. I do not know
where to start, but a list should be prepared in order to save and protect the rights of
contracted local interpreters. Let me say something quickly. A beneficial insurance
should be supplied to the interpreters and to their families too, because my family did
not take any compensation according to my father and brother’s incident. Also, the
Titan and other contract companies, when they saw the daily incidents of killing and
targeting interpreters, they signed contracts with a lot of local Iraqi companies. And
they started recruiting interpreters by those sub-contractors, in order to disclaim any
responsibilities toward the interpreters. They called them (Labour Broker), these subcontract companies did not supply interpreters with insurance, and they were stealing
the compensations of many interpreters. Many of my friends could not take any
privileges. Neither the US government, the IOM nor the UN recognized them as
contracted local interpreters because they worked in such companies. Also, good
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wages and full protection to the interpreters and to their families should be supplied
too.
7- What were the main challenges of being interpreter in the period of Iraq
invasion and its aftermath?
When I decided to work with the US military, there was no violence and war
was about to be finished. No killing, no mafias, no radicals and most operations were
finished in the first months of the invasion. I and other colleagues had been known
by our relatives, neighbors and friends as interpreters who worked with military
forces. So, when the violence began escalating and groups of killers and militias
started waging violence and targeting the foreign forces. We were the first target for
them, they awarded each other if they succeeded in kidnapping one of interpreters or
even assassinating another. So that’s was the biggest challenge for me and for others
too. Because at that point, we could not leave this work and start another. We had
been known and it was over. Also, targeting our families was a huge challenge for
us. You know, when they killed my father and brother, I could not do anything to
them, I could not join my family in the ceremony of Burials. Regarding another
challenge, I spent 3 years in Jordan waiting for the visa, the process was really hard
and I spent all my money at that time. When I was child until I left the work with
Americans, my life standard was very good. But when I decided to leave my country
and escape to Amman, I spent my money for living and I applied for the United
Nations refugee programs. We were waiting on food and drinks every month from
the UN. It is hard to remember such memories.
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APPENDIX D: Interview with the D.R
Research Question: What are the challenges of the Iraqi interpreters in critical
situations in the period of Iraq occupation and its aftermath?
Performer’s Name-Last name: D.R
Profession: Interpreter
Date and Time: 20.03.2019 – 13:32.01
Interviewer: Abdulrahman Abdulmunem
Introduction:
Hello, my name is Abdulrahman Abdulmunem, I am a postgraduate student at
Atilim University at the department of translation and Interpreting, I am originally
from Baghdad-Iraq and I am preparing my thesis under the subject of
“CHALLENGES OF THE IRAQI INTERPRETER IN CRITICAL SITUATIONS:
THE PERIOD OF IRAQ INVASION AND ITS AFTERMATH”. I took the decision
to write a thesis about such a subject due to real challenges that the contracted local
interpreters of my country had encountered in the period of Iraq invasion and its
aftermath. The reason of having this interview with you is to get information that is
more beneficial along with the facts and realities to help understand the situation of
those who had worked at that era. Hopefully, the result of this interview and of this
thesis will shed the light on the challenges of those who have served at that period
and contribute positively in the next world’s incidents. Thus, I am eager to hear from
you, to get your views and to learn more from your valuable experience.
9- Kindly take into consideration that everything you say throughout our
conversation is confidential. There is no possibility to share the information
except with the researchers. However, I will appreciate your cooperation if
you let me mention your name in the thesis, so would you mind if your name
will be shown in the thesis?
10- Before starting the interview, let me ask you if you have any questions or
inquiries that I can answer?
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Interview questions
11- Would you please introduce yourself?
My name is D.R, I will refrain from mentioning my whole name cause of fear on
the safety of my family, born and raised in Baghdad, graduated from Electrical
Engineering college, before the war I was working in a small workshop which got
blown up during the war.
12- Would you please describe your position in the profession of
interpreting? (Whether an interpreter, a person who worked with
interpreters in Iraq, a person who belongs to the family of the
interpreter, or a contractor who hired interpreter).
I worked directly as an interpreter, they placed us in a base 200 km away from the
capital, as I stayed in the camp with 24 others, I got deployed in the field instantly
after I got accepted, I was traveling in the Humvees along with soldiers and I had
to accompany them during raids.
13- Have you ever encountered risky and dangerous situations linked
directly in the field of interpreting?
The dangerous situations I have faced during this job were countless if I had to
mention all of them it would take pages but I'll try to mention one of them, one day
we got call, me and another interpreter who was a friend of mine to accompany a
convoy during its raid on some villages, the combat got fierce over there, we were
getting shot from every direction by guns and heavy artillery, we were both
panicking, a truck got blown up and shards hit me and hit my friend in his chest and
hit others too. You can imagine we never faced anything like that before. We were in
a complete fear and panic scene, but I tried to calm him down. Later, after the
combat was controlled, we managed to get back to the base with my friend carrying
his lungs out, I remember him telling me, "take care of my family and my two
daughters", the medics tried and tried but I lost a friend on that day.
14- Do you think the interpreters had moral and ethical considerations at
that period?
I talk about myself; I can say I tried to do my job with integrity and honesty. Cause
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when you work in a field like this you have to be honest with yourself before anyone
else, my message in this work was to connect between the sons of my country and
the new people that are coming to theirs, and it was not easy.
15- Do you think the influences on the interpreters at that period were
reflected to the society?
Definitely there were reflections, working as an interpreter especially in the society
we come from and live in. people had seen us as traitors, and they were scared from
us. They felt like we are threat to them. I could see that in the form their eyes and
faces.
16- What should be done to protect the rights of interpreters, especially
those who serve in the conflict and risky areas?
To be honest there were no other benefits than the salaries although I had high hopes
that we will get some incentives to motivate us as interpreters. I think there should be
end of service payoff, and most importantly there should be compensation to the
interpreter in case of any injuries that happened during his time of service and to his
family in case of death. Finally, a rescue procedure should be primarily prepared in
order to not leaving those interpreters in the battlefield alone.

17- What were the main challenges of being interpreter in the period of Iraq
invasion and its aftermath?

One of the main challenges that I had to deal with, was accompanying the
convoys during their raids and it was not an easy job at all. Especially for a person
who spent the majority of his life in a peaceful environment, but that is something I
had to adapt to considering that it’s my new life. One of the other challenges was
dealing with the hostility and ill-treatment of some of the civilians who considered
us enemies. Like I mentioned before, I got several death letters. One day I got an
envelope with a piece of paper that had my full name on it and a bullet, after that I
changed my address immediately, I was feeling that I'd been chased the whole time.
I had to cover my face every time I went to the market, looking over my shoulder
with every step I took. I refrained my family from going out fearing for their safety,
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and I stopped my children from going to school, we had no contact with anyone.
All of that had its bad reflections on myself and on my family too.

123

APPENDIX E: Interview with the B.A
Research Question: What are the challenges of the Iraqi interpreters in critical
situations in the period of Iraq occupation and its aftermath?
Performer’s Name-Last name: B.A
Profession: Interpreter
Date and Time: 21.03.2019 - 15:24.51
Interviewer: Abdulrahman Abdulmunem
Introduction:
Hello, my name is Abdulrahman Abdulmunem, I am a postgraduate student at
Atilim University at the department of translation and Interpreting, I am originally
from Baghdad-Iraq and I am preparing my thesis under the subject of
“CHALLENGES OF THE IRAQI INTERPRETER IN CRITICAL SITUATIONS:
THE PERIOD OF IRAQ INVASION AND ITS AFTERMATH”. I took the decision
to write a thesis about such a subject due to real challenges that the contracted local
interpreters of my country had encountered in the period of Iraq invasion and its
aftermath. The reason of having this interview with you is to get information that is
more beneficial along with the facts and realities to help understand the situation of
those who had worked at that era. Hopefully, the result of this interview and of this
thesis will shed the light on the challenges of those who have served at that period
and contribute positively in the next world’s incidents. Thus, I am eager to hear from
you, to get your views and to learn more from your valuable experience.
Kindly take into consideration that everything you say throughout our conversation
is confidential. There is no possibility to share the information except with the
researchers. However, I will appreciate your cooperation if you let me mention your
name in the thesis, so would you mind if your name will be shown in the thesis?
Before starting the interview, let me ask you if you have any questions or inquiries
that I can answer?
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Interview questions
1- Would you please introduce yourself?
I’m sorry I don’t wanna’ use my name and other information for such cases.
2- Would you please describe your position in the profession of
interpreting? (Whether an interpreter, a person who worked with
interpreters in Iraq, a person who belongs to the family of the
interpreter, or a contractor who hired interpreter).
An Interpreter.

3- Have you ever encountered risky and dangerous situations linked
directly in the field of interpreting?
The encounters of risky and dangerous situations were always encountered in
the field. So just because it's became a long time ago and 4 years of full of
risk and dangerous, I can't talk about it here, it's not easy, but I can tell you
sometimes I was interpreting in the field about recent incidents, and car
bombs were exploded against civilians and we rushed there with our
teammates and medics to help the injured. Meanwhile another car bomb was
prepared to attack us, etc.

4- Do you think the interpreters had moral and ethical considerations at
that period?
Yes, my moral consideration was considered, it's an honor to be a terp, work
and learn another culture and help my people and my country.

5- Do you think the influences on the interpreters at that period were
reflected to the society?
Yes, especially among the extremist consideration, we were doing wrong and
helping occupation. And this reflected in a negative way to the community.

6- What should be done to protect the rights of interpreters, especially
those who serve in the conflict and risky areas?
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Giving them American citizenship document so that when they need it to save
themselves together with their families or give them asylum without
complications
7- What were the main challenges of being interpreter in the period of Iraq
invasion and its aftermath?
Terps were always at risk to die and the family members also were at risk.
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